Dear
VTS 04-20-622

Further to your request for information in relation to Cloud infrastructure, our VTS Cloud is
provided by the Department for Levelling Up, Housing and Communities (DLUHC) through a
managed service, therefore you will need to contact DLUHC directly to obtain the below
information. | am sorry that | could not help you with your request.

If you have any complaint about the way we have dealt with your request you may apply for
an internal review. Please write, within four weeks of receiving this response, quoting the
reference number above and giving your reasons, to:

Senior Information Risk Owner
Chief Executive’s Office
Valuation Tribunal Service

2nd Floor

120 Leman Street

London E1 8EU.

He will investigate and respond within 20 working days of receipt of your complaint. If you
remain dissatisfied you have a right to refer the matter to the Information Commissioner. We
will give you further information with the response.

Kind regards

Amy Dusanjh
Data Protection Officer
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https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.valuationtribunal.gov.uk%2F&data=04%7C01%7CAmy.Dusanjh%40valuationtribunal.gov.uk%7Cffa6c10061254edea27308d8e231e51c%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637508051227663310%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3a5fPx8sDCobIAeGS1rWxste6Z9sfdIqkDA96i8U63s%3D&reserved=0

Dear Sir/Madam,

Under the Freedom of Information Act, | would like to request the following
information:

The duration of time utilising cloud infrastructure.

The criteria used to choose a cloud provider.

The percentage of infrastructures employing cloud services.

The supplier of cloud infrastructures used. (AWS/Oracle/Azure etc.)

Case studies highlighting the successful implementation of the 'Cloud-first'
strategy.

The uptime of the cloud infrastructure.

e The annual budget over the last five years for IT-managed services

o Please provide the percentage spent on cloud-managed services

Best Regards,



