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| Section 1 — Personal details |

Appellant | xxx

Address | xxxx

Other names

NI number | xxx

Date of birth | xxxx

Appeal type | Council Tax Liability (CTL) and Council Tax Reduction (CTR)

Date of decision | 01.08.19, 06.09.19, 30.09.19, 18.11.19 and 22.11.19

Date of appeal | 06.01.2020

The appellant is disputing an increase to her Council Tax liability for the period
27.07.2015 to 09.04.2018, caused by the re-calculation of her Council Tax Reduction for
the period. Earnings and Childcare proofs were received showing a significant change
in the Appellant’s income and outgoings which resulted in multiple assessments
changing the amount of Council Tax Reduction Applied.

| Section 2 - The Appellant’s case |

The Appellant disputes the Council Tax Bill for the period 27.07.2015 to 09.04.2018, the
net adjustment to the discount is £-1130.88 amended by the Respondent over the period
06.06.2019 to 22.11.2019. The Appellant states that she was not aware the incorrect
figures were used in her award and that she had provided the Respondent with the
correct figures that were input incorrectly.

Customer received Single Person Discount during the period in Question.

| Section 3 — Respondents Case |

Attached are the letters issued to the Appellant regarding the changes in her Council
Tax Reduction which resulted in an increase in the Appellant’s Council Tax Charge —
amended to show the period in question only :

Letter issued by Local Authority on 06.06.2019
Letter issued by Local Authority on 01.08.2019 -
Letter issued by Local Authority on 06.09.2019
Letter issued by Local Authority on 01.10.2019
Letter issued by Local Authority in 18.11.2019
Letter issued by Local Authority 22.11.2019




\ Section 4 — Documents received from Appellant \

The customer submitted an email of appeal to the Local Authority on the 12.08.2019
detailing her grounds for Appeal Page 21

The customers claim was adjusted as per the notifications Page 9

A further letter was received from the Appellant on the 25.11.2019 — requesting
clarification of her Council Tax Reduction. Page 22

A letter of response was issued to the Appellant on the 05.12.2020 advising the Local
Authority was unable to change their decision Page 26

An Appeal was made to the Valuation Tribunal and notification was received by the
Respondent on the 06.01.2020. Page 28

Following the initial bundle being sent to the Appellant on the 07.01.2021;

The Appellant requested that the attached further evidence be submitted to the valuation
tribunal this was received by the Local Authority on the 12.01.2021, 13.01.2021,
16.01.2021, 17.01,2021, 18.01.2021, 19.01.2021 and 20.01.2021 which have been
added to the bundle Page 29 - 87

The Appellant provided additional correspondence for the appeal on the 28.01.2021
Page 88 - 92

| Section 5 — Respondents Rebuttal |

The Local Authority wishes the case to be struck out. In accordance with Charnwood’s
Council Tax Reduction scheme, Council Tax Reduction overpayments do not exist.
Therefore a Council Tax Reduction claimant is liable for any increase to their Council
Tax liability that is caused by the re-calculation of their Council Tax Reduction by virtue
of the Local Government Finance Act 1992.

Page 92




Reference 20480503/5105457/CL-ADJUSTMENT
6 June 2019

XXXXXXX

Please quote this reference : 20480503/5105457

Dear xxxx

Your awards for Housing Benefit and Local Council Tax Support have been reviewed.

| have amended your earnings from 04.06.18 using an average of your June July and August
payslips. From 03.09.18 - 08.10.18 | have input your Septembers payslip as a one off. From
15.10.18 - 29.10.18 | have removed your earnings for Local Council Tax Support only as this is a
beneficial change that should have been reported within one month of you finishing work. From
29.10.18 | have changed your earnings and used an average of your payslips from November 18
- April 19. From 06.05.19 | have used and average of your May and June payslips going forward.

You continue to be entitled to Local Council Tax Support.

Your Weekly Council Tax Reductions:

04 Jun 2018 to 11 Jun 2018 £16.70
11 Jun 2018 to 03 Sep 2018 £16.70
03 Sep 2018 to 08 Oct 2018 £11.38
08 Oct 2018 to 15 Oct 2018 £16.70
15 Oct 2018 to 29 Oct 2018 £23.11
29 Oct 2018 to 01 Apr 2019 £20.60
01 Apr 2019 to 04 Apr 2019 £21.41
04 Apr 2019 to 08 Apr 2019 £21.41



08 Apr 2019 to 06 May 2019

06 May 2019

£21.02
£17.75

Your Council Tax balance has increased by £510.22. These changes were notified on 6 June
2019 by Verify Earnings and Pensions Service, and determined on 6 June 20109.

COUNCIL TAX
Period Duration Prev New Weekly Total
Award Award Amount Amount
6 June 2019
04.06.18 03.09.18 13 weeks 23.11 16.70 6.41
83.38
03.09.18 08.10.18 5 weeks 23.11 11.38 11.73 58.67
08.10.18 15.10.18 1 week 23.11 16.70 6.41 6.41
15.10.18 29.10.18 2 weeks 23.11 23.11 0.00
0.00
29.10.18 01.04.19 22 weeks 23.11 20.60 2.51
55.31
01.04.19 08.04.19 1 week 23.93 21.41 2.52
2.51
08.04.19 06.05.19 4 weeks 23.93 21.02 291
11.62
06.05.19 01.04.20 47 weeks 2 days 23.93 17.75 6.18
292.32

£510.22 has been added to your Council Tax account.

It is very important that you check the details in this letter and let us know if any are incorrect, if
you want the decision explained or looked at again.

If you think this decision is wrong you can appeal. To appeal your Housing Benefit decision you

must appeal in writing, within one calendar month of the date of this letter, giving your reasons.
Your appeal will then be heard by an independent tribunal.

To appeal your Council Tax decision you should write to us stating why you think it is wrong. We
will look at your award again and write to you with our decision. If we do not respond to you within
two

months, or if you are still not happy with our decision, you may appeal to the Valuation Tribunal.
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You must tell the Benefit Section at Charnwood Borough Council, in writing, within 21 days, of any
change that may affect your entitlement to Local Council Tax Support and within one calendar
month of any change that only affects entitlement to Housing Benefit.

Some examples of changes that we will need to know about include:

increases in your or your partner's income/savings, if someone leaves or joins your household,
and any changes in the amount of rent you pay. You may lose entitlement if you do not tell us
within these timeframes. If you receive more Local Council Tax Support or have an overpayment
of Housing Benefit because you did not tell us about any changes straightaway you will be sent a
revised bill for Council Tax and an invoice for Housing Benefit which you will have to pay.

Yours sincerely,

Mark Bennett

Manager

01.08.2019

MRS XXXX XXXX
9 xxxx Close
Mountsorrel
Loughborough
Leics

LE12 7FH

Please quote this reference: 20480503/5121763

Dear xxxx

Your awards for Housing Benefit and Local Council Tax Support have been reviewed.

The reason for this review is because you have provided Wage slips. Tax credit award
notifications, proof of Child maintenance, you have also have informed me that you no longer have
child care. Prior to the information received from the Department of Works and Pension on the 6th
June 2019 the previous information we had received regarding your earnings was wage slips
dated the 28.6.2015 and 28.5.2015. Which showed monthly wages of £502.94 and £449.31.



The information supplied by the Department of Works and Pension are wage slips for Kings
Church Loughborough dated the 28.6.2018 to 26.10.2018 and Castle View Nursery Ltd wage slips
dated the 5.11.2018 to the 5.6.2019.

The wage slips you have supplied confirm the Details we have received from the Department of
Works and Pension. The Tax Credits you have provided are the same as the information we have
received from the HMRC.

| have looked again at my decision dated the 6th June 2019 and looked at the information you
have provided | have made the following amendments. As you have supplied your wage slip
28.7.2017 | have used the gross to date on this wage slip from the 1.4.2017 and have calculated
your wages from this date at £683.31 per month as follows:

Gross £2738.54

Ni £5.27

Total £2733.27

Monthly amount£683.32
Weekly £157.69

As you have supplied your wage slips dated the 27.4.2018 and 25.5.2018 | have included these
wage slip from the 1st April 2018.

Your Weekly Council Tax Reductions:

01 Apr 2017 to 06 Apr 2017 £14.05
06 Apr 2017 to 10 Apr 2017 £14.05
10 Apr 2017 to 08 May 2017 £14.88
08 May 2017 to 03 Jul 2017 £15.25
03 Jul 2017 to 31 Jul 2017 £14.97
31 Jul 2017 to 01 Apr 2018 £15.28
01 Apr 2018 to 05 Apr 2018 £15.68
05 Apr 2018 to 09 Apr 2018 £15.68
09 Apr 2018 to 07 May 2018 £8.92
07 May 2018 to 14 May 2018 £9.13

14 May 2018 to 04 Jun 2018 £9.13



04 Jun 2018 to 11 Jun 2018
11 Jun 2018 to 03 Sep 2018
03 Sep 2018 to 08 Oct 2018
08 Oct 2018 to 15 Oct 2018
15 Oct 2018 to 29 Oct 2018
29 Oct 2018 to 01 Apr 2019
01 Apr 2019 to 04 Apr 2019
04 Apr 2019 to 08 Apr 2019
08 Apr 2019 to 06 May 2019
06 May 2019 to 03 Jun 2019
03 Jun 2019 to 01 Jul 2019
01 Jul 2019 to 08 Jul 2019
08 Jul 2019 to 29 Jul 2019
29 Jul 2019 to 16 Dec 2019
16 Dec 2019 to 13 Jan 2020
13 Jan 2020

£9.70
£9.70
£4.38
£9.70
£23.11
£13.60
£14.41
£14.41
£14.02
£10.75
£19.95
£10.42
£23.93
£23.93
£23.93
£23.93

Your Council Tax balance has increased by £272.68. These changes were notified on 18 June
2019 band  determined on 1 August 2019.

Without Prejudice

The reason for the change is because of a change in income. The overpaid amounts have been

calculated as follows:

COUNCIL TAX

Period Duration

01.04.17 10.04.17
10.04.17 08.05.17
08.05.17 03.07.17
03.07.17 31.07.17
31.07.17 01.04.18

1 week 2 days
4 weeks
8 weeks
4 weeks

34 weeks 6 days

Prev
Award
20.42
20.42
20.42
20.42
20.42

New
Award
14.05
14.88
15.25
14.97
15.28

Weekly Total
Amount  Amount
6.37 8.19
5.54 22.15
5.17 41.38
5.45 21.80
5.14 179.17



It is very important that you check the details in this letter and let us know if any are incorrect, if
you want the decision explained or looked at again.

To appeal your Council Tax decision you should write to us stating why you think it is wrong. We
will look at your award again and write to you with our decision. If we do not respond to you within
two months, or if you are still not happy with our decision, you may appeal to the Valuation
Tribunal.

You must tell the Benefit Section at Charnwood Borough Council, in writing, within 21 days, of any
change that may affect your entitlement to Local Council Tax Support and within one calendar
month of any change that only affects entitlement to Housing Benefit.

Some examples of changes that we will need to know about include:

increases in your or your partner's income/savings, if someone leaves or joins your household,
and any changes in the amount of rent you pay. You may lose entitlement if you do not tell us
within these timeframes. If you receive more Local Council Tax Support or have an overpayment
of Housing Benefit because you did not tell us about any changes straightaway you will be sent a
revised bill for Council Tax and an invoice for Housing Benefit which you will have to pay.

Yours sincerely,

Mark Bennett

Manager

6 September 2019

XXXX

Please guote this reference :
20480503/5133024

Dear XxxxXx,



Your awards for Housing Benefit and Local Council Tax Support have been reviewed.

Thank you for your email received 19.08.2019. You have requested an appeal of the decisions
dated 06.06.2019 and 01.08.2019. These overpayments occurred due to a change in your earnings
that you failed to notify me of. The decisions occurred as follows;

06.06.2019 — Your claim was being assessed based on the wage slips dated 26.06.2015 and
28.05.2015 which were received on the 21.07.2015, this calculated your average weekly earnings
to £109.88. You received letters dated the 24.08.2015, 21.10.2016, 09.12.2016, 14.12.2016,
04.05.2017, 06.07.2017, 03.05.2018, 14.05.2018, 29.05.2018 and 30.04.2019 stating this was the
earnings being used in your assessment, all these letters state

‘It is very important that you check the details in this letter and let us know if any are incorrect.’

| then received a file from Verify earnings and pension that advised me you had changed employers
in October 2018 but had failed to notify me. Your claim was assessed on the 06.06.2019 for the
period 04.06.2018 to 03.06.2019 as follows;

- 04.06.2018 to 03.09.2018 using an average of your June, July and August 2018 wage slips
showing your average weekly earnings at £167.82 per week which is a £57.94 per week earning
increase that | was not aware of.

- 03.09.2018 to 08.10.2018 your October wage slip was used showing your weekly earnings
at £194.42 per week, which is an £84.54 per week/ £366.34 per month increase on the 2015 wage
slips you had provided.

- 29.10.2018 — 06.05.2019 your earnings were amended to reflect the change in your
employment. | note the wages received on the 05.05.2019 must be input for the month of April that
they cover. | have amended this.

- 01.08.2019 — | received a letter from you on the 18.06.2019 asking me to look again at the
decision dated the 06.06.2019, in this letter you stated your earnings increase was in line with
minimum pay rise, as per the explanation above this is not the case it was a significant increase in
your income and a change in employment which you failed to notify me of. You also provided
your 2018 P60 which showed that from April 2017 your earnings were higher than the wage slips
dated 26.06.2015 and 28.05.2015 wage slip being used in your assessment and that you no longer
paid Childcare but had failed to notify me. You claim has therefore been assessed as follows

- 03.04.2017 — 02.04.2018 — your claim is amended using your July 2017 wage slip, however
your 2018 P60 shows a slightly lower figure so | have amended this and reduced the overpayment
dated the 01.08.2019 by £30.78.

- 02.04.2018 — 03.06.2018 — your earnings were amended to reflect the pay slips you provided.

- 02.04.2018 — | also removed the childcare cost that was loaded on your claim and was
detailed in all your award letters as above.

- The remaining payslips you provided showed the same amount | had used when assessing
your claim on the 06.06.2019.
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- On the 02.07.2019 you provided your June wage slip showing a decrease in your earnings
and your claim was amended to reflect this from the 03.06.2019 and your July wage slip is being
used going forward and you must notify me of any changes to your income or circumstances.

If you wish to continue with an appeal please provide the following information | will address each
issue you have raised in your email

- No errors were made by my department

- The award has been done on DWP figures, however the DWP figures are information | receive
regarding your Tax Credits as indicated in the letters, this does not tell me about any earnings.

- Your wage increases exceed the national minimum wage increases however even if they didn't it
is still your responsibility to report all changes of circumstances to the Local Authority.

- | accept you have now provided all the information regarding the past changes in your
circumstances however this does not mean the overpayment is not recoverable from you.

- It is your responsibility to notify of a change in your income and not a requirement that Charnwood
Borough Benefits write to all benefit recipients asking them if they have had any changes in their
circumstances.

- Your wage slips other than for the period 17/18 when your P60 has been used have been loaded
as monthly figures for the period they cover.

- You state you were advised in a call that you were advised that the LA no longer automatically
input minimum wage increases, however your new contract is paid at above the minimum wage and
it is a claimant’s responsibility to notify of all changes in their income.

- Unfortunately Charnwood is not able to take action against employers who do not pay the minimum
wage however | would encourage any person in this situation to contact HMR&C to report the
employer.

- Your Tax Credit award letter have advised you that if you are in receipt of Housing Benefit you
must notify the Local Authority of your changes, however all the letters issued to you advise you to
check the income used in your claim and notify the LA if it is incorrect, you have never notified me
that it was incorrect for both your earnings and childcare costs.

Please note all the letters issued to you state that

'You must tell the Benefit Section at Charnwood Borough Council, in writing, within 21 days, of any
change that may affect your entitlement to Local Council Tax Support and within one calendar month
of any change that only affects entitlement to Housing Benefit.

Some examples of changes that we will need to know about include:

increases in your or your partner's income/savings, if someone leaves or joins your household, and
any changes in the amount of rent you pay. You may lose entitlement if you do not tell us within
these timeframes. If you receive more Local Council Tax Support or have an overpayment of
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Housing Benefit because you did not tell us about any  changes straightaway you will be sent a
revised bill for Council Tax and an invoice for Housing Benefit which you will have to pay.

As a benefit claimant it is not your responsibility to decide what should be reported and what should
not, any changes in your income be it increase due to minimum wage or a change in a job must be
reported.

Your Weekly Council Tax Reductions:

06 Apr 2017 to 10 Apr 2017 £14.23
10 Apr 2017 to 08 May 2017 £15.06
08 May 2017 to 03 Jul 2017 £15.43
03 Jul 2017 to 31 Jul 2017 £15.15
31 Jul 2017 to 01 Apr 2018 £15.46
01 Apr 2018 to 05 Apr 2018 £15.68
05 Apr 2018 to 09 Apr 2018 £15.68
09 Apr 2018 to 07 May 2018 £8.92
07 May 2018 to 14 May 2018 £9.13
14 May 2018 to 04 Jun 2018 £9.13
04 Jun 2018 to 11 Jun 2018 £9.70
11 Jun 2018 to 03 Sep 2018 £9.70
03 Sep 2018 to 08 Oct 2018 £4.38
08 Oct 2018 to 15 Oct 2018 £9.70
15 Oct 2018 to 29 Oct 2018 £23.11
29 Oct 2018 to 01 Apr 2019 £13.60
01 Apr 2019 to 04 Apr 2019 £11.07
04 Apr 2019 to 08 Apr 2019 £11.07
08 Apr 2019 to 06 May 2019 £10.68

Your Council Tax balance has decreased by £9.36. These changes were notified on 19 August 2019
by your correspondence, and determined on 6 September 2019.

Without Prejudice
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The reason for the change is change in your earned income. The overpaid amounts have been
calculated as follows:

COUNCIL TAX
Period Duration Prev New Weekly Total

Award Award Amount Amount
06.04.17 10.04.17 4 days 14.05 14.23 -0.18 0.00
10.04.17 08.05.17 4 weeks 14.88 15.06 -0.18 0.00
08.05.17 03.07.17 8 weeks 15.25 15.43 -0.18 0.00
03.07.17 31.07.17 4 weeks 14.97 15.15 -0.18 0.00
31.07.17 01.04.18 34 weeks 6 days 15.28 15.46 -0.18 0.00

It is very important that you check the details in this letter and let us know if any are incorrect, if you
want the decision explained or looked at again.

If you think this decision is wrong you can appeal. To appeal your Housing Benefit decision you
must appeal in writing, within one calendar month of the date of this letter, giving your reasons. Your
appeal will then be heard by an independent tribunal.

To appeal your Council Tax decision you should write to us stating why you think it is wrong. We
will look at your award again and write to you with our decision. If we do not respond to you within
two months, or if you are still not happy with our decision, you may appeal to the Valuation Tribunal.

You must tell the Benefit Section at Charnwood Borough Council, in writing, within 21 days, of any
change that may affect your entitlement to Local Council Tax Support and within one calendar month
of any change that only affects entitlement to Housing Benefit.

Some examples of changes that we will need to know about include:

increases in your or your partner's income/savings, if someone leaves or joins your household, and
any changes in the amount of rent you pay. You may lose entitlement if you do not tell us within
these timeframes. If you receive more Local Council Tax Support or have an overpayment of
Housing Benefit because you did not tell us about any  changes straightaway you will be sent a
revised bill for Council Tax and an invoice for Housing Benefit which you will have to pay.

Yours sincerely,

Mark Bennett

Manager

13



Reference 20480503/5140059/CL-ADJUSTMENT
Page 1 of 73
01 October 2019

XXXX

Please quote this reference : 20480503/5140059

Dear XxxxXx,

| refer to your email of 16th August 2019 stating that you wish to appeal against the
Council's decisions about your housing benefit and disputing your Council Tax Support award
on the same grounds.

| appreciate this letter includes a lot of information, if having read it you would like clarification or
to discuss any of the details please telephone 01509 634858 and ask for my Appeals Officer,
Cheryl Higgins.

To recap - on 18th June 2019 you asked for a revision of the Council's decision dated 6th
June 2019. The decision was revised on 1st August 2019 but not favourably. On 16th August
2019 you appealed against the revised decision it was again revised on 6th September 2019
but again not favourably and you confirmed that you wished to continue your appeal to a tribunal.
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Whenever | receive an appeal all the details of the case are checked to see if there are grounds to
change the decision. I'm afraid | found no grounds to change the appealed decision favourably.
However | have made the following changes:

1. As you had explained that did not have any child care costs | have removed them from the
assessment of your entitlement from the date they had been included which was from 7th September
2019.

2. | have also corrected your earnings for the period 29th October 2018 to 1st April 2019 as a
£0.97pw deduction for National Insurance had incorrectly been included.

3. I have amended your child maintenance to £114.04 from 14th May 2019 as | understand from the
review letter your provided this was the weekly liability from 11th May 2019. This doesn’t affect your
entitlement as the full amount is disregarded when assessing Housing Benefit and Council tax
support.

You will see that | haven't changed the amount of capital that is listed on the calculation pages as
£283.74 in a santander account **2481. Provided you have capital of under £6000.00 it has no
effect on the calculation of your entittement. If you have closed the santander account and would
like the capital listed updated please supply evidence of the amount you hold and the account it is
held in.

Your Weekly Council Tax Reductions:

02 Dec 2016 to 13 Mar 2017 £19.25
13 Mar 2017 to 01 Apr 2017 £15.85
01 Apr 2017 to 10 Apr 2017 £7.23
10 Apr 2017 to 08 May 2017 £8.06
08 May 2017 to 03 Jul 2017 £8.43
03 Jul 2017 to 31 Jul 2017 £8.15
31 Jul 2017 to 01 Apr 2018 £8.46
COUNCIL TAX

Period Duration Prev New Weekly Total

Award Award Amount  Amount

02.12.16 13.03.17 14 weeks 3 days 19.65 19.25 0.40 5.80
13.03.17 01.04.17 2 weeks 5 days 19.65 1585 3.80 10.34
01.04.17 06.04.17 5 days 14.05 7.23 6.82 4.87
06.04.17 10.04.17 4 days 14.23 7.23 7.00 4.00
10.04.17 08.05.17 4 weeks 15.06 8.06 7.00 28.00
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08.05.17 03.07.17 8 weeks 15.43 8.43 7.00 56.00
03.07.17 31.07.17 4 weeks 15.15 8.15 7.00 28.00
31.07.17 01.04.18 34 weeks 6 days 15.46 8.46 7.00 244.00

£381.01has been added to your Council Tax account.

To appeal your Council Tax decision you should write to the Council's Benefit Service stating why
you think it is wrong. We will look at your award again and write to you with our decision. If we do
not respond to you within two months, or if you are still not happy with our decision, you may appeal
to the Valuation Tribunal. | note that you had queried whether your Council Tax Support included a
discount for being the sole adult in your household. Council tax support entitlement is determined
after any discount has been awarded. Your query regarding a discount is with the Council's Council
Tax Department. If a discount is awarded your Council Tax Support entitlement will be reassessed
to take this into account.

You must tell the Benefit Section at Charnwood Borough Council, in writing, within 21 days, of any
change that may affect your entitlement to Local Council Tax Support and within one calendar month
of any change that only affects entitlement to Housing Benefit.

Some examples of changes that we will need to know about include:

increases in your or your partner's income/savings, if someone leaves or joins your household, and
any changes in the amount of rent you pay. You may lose entitlement if you do not tell us within
these timeframes. If you receive more Local Council Tax Support or have an overpayment of
Housing Benefit because you did not tell us about any changes straightaway you will be sent a
revised bill for Council Tax and an invoice for Housing Benefit which you will have to pay.

Yours sincerely,

Mark Bennett

Manager

Reference 20480503/5153320/CL-ADJUSTMENT
Page 1 of 31
18 November 2019
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XXXX

Please quote this reference : 20480503/5153320
Dear xxx
Your award for Local Council Tax Support has been reviewed.

Single Person Discount has been awarded and your Local Council Tax Support has been
adjusted in line with your reduced Council Tax costs.

You continue to be entitled to Local Council Tax Support.

Your Weekly Council Tax Reductions:

02 Dec 2016 to 09 Dec 2016 £14.34
09 Dec 2016 to 09 Mar 2017 £14.34
09 Mar 2017 to 13 Mar 2017 £14.34
13 Mar 2017 to 01 Apr 2017 £10.93
01 Apr 2017 to 06 Apr 2017 £2.13
06 Apr 2017 to 10 Apr 2017 £2.13
10 Apr 2017 to 08 May 2017 £2.96
08 May 2017 to 29 Jun 2017 £3.33
29 Jun 2017 to 03 Jul 2017 £3.33
03 Jul 2017 to 31 Jul 2017 £3.05

31 Jul 2017 to 01 Apr 2018 £3.36
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Your Council Tax balance has been increased by £350.43. The reason for this is the account has
been amended by Council Tax. The amount has been calculated as follows:

Period Duration Prev New Weekly Total
Award Award Amount Amount

02.12.16 13.03.17 14 weeks 3 days 19.25 14.34 491 70.90
13.03.17 01.04.17 2 weeks 5 days 15.85 10.93 4.92 13.34
01.04.17 10.04.17 1 week 2 days 7.23 2.13 5.10 6.56
10.04.17 08.05.17 4 weeks 8.06 2.96 5.10 20.42
08.05.17 03.07.17 8 weeks 8.43 3.33 5.10 40.84
03.07.17 31.07.17 4 weeks 8.15 3.05 5.10 20.42
31.07.17 01.04.18 34 weeks 6 days 8.46 3.36 5.10 177.95

It is very important that you check the details in this letter and let us know if any are incorrect, if you
want the decision explained or looked at again.

If you think this decision is wrong you should write to us stating why you think it is wrong. We will
look at your award again and write to you with our decision. If we do not respond to you within two
months, or if you are still not happy with our decision, you may appeal to the Valuation Tribunal.

You must tell the Benefit Section at Charnwood Borough Council, in writing, within 21 days of any
changes that may affect your entittement. Some examples of changes that we will need to know
about include:

increases in your or your partner's income/savings or if someone leaves or joins your household.
You may also lose entitlement if you do not tell us within 21 days of any changes. If you receive
more Local Council Tax Support because you did not tell us about any changes straightaway you
will be sent a revised bill for Council Tax.

Yours sincerely,

Mark Bennett

Manager

Reference 20480503/5155166/CL-ADJUSTMENT
Page 1 of 24
22 November 2019
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XXX

Please quote this reference : 20480503/5155166

Dear xxx

Thank you for your letter that | received on 14th October 2019 and your email of 18th
November 2019 with 11 payslips attached. My appeals officer is preparing your appeal
documents and a full response to the queries you have raised. In the meantime | have
reassessed your entitlement to enable the appeal to proceed based on your actual earnings.

| have reassessed your entitlement from 27th July 2015 to 3rd April 2017 on earnings calculated
as follows:

27 Jul 2015 to 04 Apr 16

Payslip 26/02/2016 Gross Pay TD £6199.74
Less Payslip 26/06/2015 Gross Pay TD -1497.44

Pay for Jul 15 to Feb 16 (8months) £4702.30 /8x12/52 = £135.64 pw

Weekly earned income £136.64

04 Apr 16 to 03 Apr 17

Payslip  27/01/2017 Gross Pay TD £6481.55
Pay for Apr 16 to Jan 17 (10 months) £6481.55 /10x12/52 = £149.57 pw
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Weekly earned income £149.57

Whilst it has no impact on this assessment | have also amended my records to show that you hold
only one current bank account with M&S with a balance of £220.94. | have done this from 21.10.19
the Monday after | received the M&S bank statement.

You continue to be entitled to Local Council Tax Support.
Your Weekly Council Tax Reductions
02 Dec 2016 to 13 Mar 2017 £6.40

13 Mar 2017 to 01 Apr 2017 £2.99

Your Council Tax balance has increased by £136.11. These changes were notified on 18 November
2019 by your correspondence, and determined on 22 November 2019.

Without Prejudice

The reason for this change is that your earnings had changed since your entitlement was initially
assessed. The overpaid amounts have been calculated as follows:

COUNCIL TAX
Period Duration Prev New Weekly Total
Award Award Amount Amount
02.12.16 13.03.17 14 weeks 3days 14.34 6.40 7.94 114.56
13.03.17 01.04.17 2 weeks 5 days 10.93 2.99 7.94
21.55

It is very important that you check the details in this letter and let us know if any are incorrect, if you
want the decision explained or looked at again.

To appeal your Council Tax decision you should write to us stating why you think it is wrong. We
will look at your award again and write to you with our decision. If we do not respond to you within
two months, or if you are still not happy with our decision, you may appeal to the Valuation Tribunal.

You must tell the Benefit Section at Charnwood Borough Council, in writing, within 21 days, of any
change that may affect your entitlement to Local Council Tax Support and within one calendar
month of any change that only affects entitlement to Housing Benefit.

Some examples of changes that we will need to know about include:
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increases in your or your partner's income/savings, if someone leaves or joins your household, and
any changes in the amount of rent you pay. You may lose entitlement if you do not tell us within
these timeframes. If you receive more Local Council Tax Support or have an overpayment of
Housing Benefit because you did not tell us about any changes straightaway you will be sent a
revised bill for Council Tax and an invoice for Housing Benefit which you will have to pay.

Yours sincerely,

Mark Bennett

Manager

From: xxxx

Sent: 12 August 2019 10:52

To: benefits@charnwood.gov.uk; council.tax@charnwood.gov.uk
Subject: Fwd: Overpayment 2040503/5113127

Good Morning,
Apologies for yet another email but | really would like this situation resolving asap.

So far | have sent two letters explaining fully why | think the overpayments before April 2019
should be overturned and if this is not agreeable by yourselves request it be sent to Tribunal.

However for this financial year now the problem has been highlighted obviously want my award to
be correct.

| have pointed out that | still believe your calculations to be incorrect and have provided what |
believe are the correct weekly income figures for myself in a previous letter and | have asked for
this to be looked into and recalculated.

This morning | received yet another letter dated 7th August and the figures for my weekly income
are still incorrect.

| have also pointed out how complicated and hard to understand I find your figures as they do not
tally with my weekly income and ask that in this case you use a more simple way of explaining and
showing the calculations.

Below | have enclosed an example of how I think it would be easy to show the calculations.

The figures are obviously examples as it needs to be recalculated but using these charts | can
clearly see that an overpayment in housing benefit has been made and would be in credit for
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Council Tax again only examples and aware a credit for council tax may not be the case once the
awards have been correctly calculated.

| have ran my own business in the past and managed financial accounts for that business and also
worked for the Tribunal Service for 10 years and in that time worked in the finance department for
judicial claims so usually have a fairly good understanding of figures yet find yours completely
confusing and no idea how you reach them.

If I have a fairly good understanding of figures and accounts but find your methods complicated
and confusing for others it must be even more daunting.

The amount of stress this whole situation is causing me is absolutely ridiculous.

Please can my award from April 2019 be recalculated and shown in a way that is understandable
like the spreadsheets attached. | would like this resolving as soon

as possible so | know where | am financially and to relieve the current stress that all this is causing
Regards

XXX

XXXXXX

Charnwood Borough Council
Benefits Department

PO BOX 185

Erith

DA8 9EW

25" November 2019
Overpayment 20480503/5153320
Dear Mr Mark Bennett,

Thank You for your letter dated 18" November 2019 explaining that now the error missing off the
single person discount since December 2016 has been amended it has had an even further effect
on the amount of council tax support that | am entitled to and increased my council tax balance by
£957.46 however my online account shows £773.06 outstanding and the bills dated 19"
November 2019 that arrived today with your letter add up to £636.95. Firstly, | am unsure which of
the three figures is correct and what | actually owe? It is very confusing to me.
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Secondly on your calculations | see that it still has the Santander Account and £283.74 net capital
showing. | now know that this has no effect on the award amount but | did ask for this to be
amended in June as | do not have this account and haven’t for many years and when you wrote to
me in October you advised me to get it removed | needed to send you a copy of my current bank
statement which | did, yet Santander is still showing.

Also, | have provided all my financial information to you in June and submitted my 2016/17 wage
slips as requested and | can still not get my weekly income figures to match most of your figures. |
was told that you used my monthly wage slip x 12 / 52 | have used that method and only match
with your figures for 3 September 2018 — 8" October page 17 of you letter, however that figure
should only be to the end of September and not include the first week of October. | also agree with
your figures on Page 25 -30. | have a listed the figures | can’t get to match and the page number
of your letter.

Page 4 you have the amount as £109.88 yet using my p60 divided by 52 like you have for the
2017 figures | get £149.33 using my monthly wage slips | get Dec’16-£144.00, Jan’17-£153.97,
Feb’17-£144.00 and Mar'17 £152.31.None of these match the figure you have used.

Page 6 you have used my P60 and used the same weekly figure for the whole year and you get
£157.38 and | get £157.37. As you have used this method for this financial year confused as to
why you haven't used this method for all years or used monthly wage slips for all years. Using two
different methods again makes all this very confusing.

Page 11 using the P60 for 2018-2019 | get the weekly figure to be £163.40 but your figures show
£170.12. 1 used my April 2018 wage slip and get the amount to be £166.50 again not matching the
one you have used this applies also for page 12 of your letter.

Page 13 &14 you have the weekly figure as £170.12 for May, unfortunately | do not have the wage
slip to check this as | have misplaced it.

Page 15 & 16 covers 4" June to 3 September 2018 and you use the figure £168.61 and 0.79
national insurance. Using my June wage slip | get £169.22 and 0.54 national insurance. July’'s
wage slip is missing but August | get £166.50.

Page 18 you have my weekly figure as £168.61. | worked for Small World Nursery up to the 12"
October and had half term week off as | am term time only before starting at Castle View on 22"
October. Half term will have been covered in the Small World Wage slip | am guessing as my
wages are spread across the year to cover holidays and will have been owed pay for previous
hours worked/holiday entitlement in that wage slip. Adding the two wage slips together | get my
weekly figure to be £170.40 and separately using the x 12 / 52 method get Small world to be
£106.71 and £63.69 for Castle View. If the Small World wage slip was divided by two to cover the
two weeks worked that month | get £231.21 and if it is by three to cover the half term week get
£154.13 again none of these figure match yours.

Page 19 you have from 15" October — 29" October as no weekly income at all. My half term
should be covered in the wage slip from Small World and if not, | started working at Castle View
on 22" October so only one week with no income.
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Page 20 you have from 29" October 2018- 15t April 2019 with my weekly income as £149.12.
Using the P60 method | get £163.40. Using my wage slips | get Nov & Dec ‘18- £150.74, Jan'19
£153.45, Feb’19 £150.74 and March '19 - £139.90 again not matching your figures.

Page 21-22 April 15t — 6" May’19 your figure is £165.14 but using April's wage slip | get £162.78
Page 23-24 6" May- 3" June your figure is again £165.14 but using May’s wage slip | get £167.30

On page 31 you have based figures on my latest payslip and have the figure £106.87 but | get
£109.67.

Also, in your calculations it shows different amounts for my tax credits but as far as | am aware, |
get the same figure every four weeks for the whole year.

| have submitted my calculations to you previously and had no response as to how you get your
figures but | have used the method | was told you used by your colleague Sarah Wilson so can’t
understand why half of them are different.

| agree that there has been an error calculating my award and that there will be an outstanding
amount for previous years, however this is down to an error in your department not paying due
care and attention when processing my award. This has not been through any fault of my own. |
trusted the bills issued to me at the time to be correct and paid them in full. | have never been
behind with my council tax in the 18 years | have been paying it. Only the last six have been single
occupancy and the last four had further support.

As the errors where made by the department when calculating my award feel it unfair that | am
now left with a huge bill from previous years.

Even if you did use the figures that | believe are correct to calculate the award and | completely
agree with the calculations it does not change the fact that this error is your mistake and not mine
and therefore wish for it to go to Tribunal either alongside the Housing Benefit Tribunal or to the
separate Valuation Tribunal if that is the correct process.

This based on: -

Department error not applying 25% single person discount from December 2016- November 2019.
When | raised my concern that | was unsure if it had been added or not was told to submit a new
claim online which | did to be told some weeks later that they were unable to locate the online
application | did forward the confirmation email | got with the reference number. | then had to print
and sign a copy before it to be actioned as the online one went missing. Another department error.

| still can’t get my weekly income figures to match yours no matter what | try- complicated and
confusing. If my any of my figures are correct, then award is still incorrect.

| gave you all my information in June and it has been recalculated at least three/four times since
again showing further errors have been made calculating my award even when provided with all
my financial information

This overpayment has occurred due to you calculating my award on two payslips from 2015. The
letters you sent with my award amount do not state minimum wage increases are not taken into
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account which is all I had received up until | was promoted 29" April 2019. | thought they had been
taken into account automatically and that my award was correct. When | spoke to your colleague
in August, | was told it was taken into account but then you stopped. Again, your letters do not
make that situation clear. When | was promoted April 2019 the first full wage slip | received at this
rate was paid to me on 5" June 2019 and you were notified of this in my letter dated 16™ June so
within the 21 days that you request on the award letters.

| did not notify you of my change of employer in October 2018 as this was not a beneficial change
as | was working two hours a week less and my wages went down. | thought only beneficial
changes needed reporting and apologise if this was incorrect and have previously apologised for
this.

My award letters said based on Tax Credit Figures which are correct. | thought you had all the
relevant information you needed and had no idea that you had still been calculating my award
based on a wage slip four years old and that errors had been made.

| have been completely transparent and provided anything requested of me and | submitted all the
financial information | had to you in June convinced you had all the information you required, and it
must be a mistake. Since you explained how this error occurred | now agree an overpayment has
been made but | have spent hours trying to understand and match the figures you use and still
have no idea where half the figures you used have come from.

The stress this situation has caused me and my family has been incredible and | wish to proceed
to tribunal as soon as possible as this hanging over me is hindering my recovery and full return to
work and causing tremendous amounts of stress as my award is recalculated and amended all the
time | have no idea where | am finically from one minute to the next.

As | feel this outstanding amount whatever the figure maybe has arisen due to you not paying due
care and attention when processing my claim and not my error that caused this situation request
that until this has been heard by Tribunal that no requests for payments are made.

| will make payments from January 2020 to clear this financial year as the bill dated 19"" November
states and if an independent tribunal finds | am liable for the previous years will then arrange to
make affordable monthly payments to clear the outstanding amount once the appeal has been
heard.

| hope that this can proceed to Tribunal as soon as possible as this situation has been ongoing
since June this year and | really do not know how much more of this | can take and wish for it to be
resolved urgently

Regards

XXXXX
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Charnwood

XXXX

Dear xxx

Reply to:

Telephone:

Email:

Fax:

My Ref:
Date:

www.charnwood.gov.uk

Charnwood Borough Council
Benefits Dept

PO Box 185

ERITH

DAS8 9EW

0345 6091258

charnwood.benefits@secure.capita.co.uk

01509 634839

BE/Miss C Higgins
05 December 2019

Housing Benefit/Local Council Tax Support Reference:

20480503 Re: xxxx

Thank you for your email in response to my decision letter dated 22" November 2019.

Council tax support appeal

| have considered all the points you have made but found no grounds to change my decision
dated 22 November 2019 regarding your council tax support entitlement. | am satisfied that your
entitlement to council tax support has been correctly calculated under this Council’s Council Tax
Support scheme. A copy of the scheme is on the Council’s website.

26



If you are need help to pay your Council Tax Bill in addition to the Council tax support you receive
further help is available through Discretionary Council Tax Support you can apply for this online at
https://www.charnwood.gov.uk/pages/discretionaryhousingpayments

If you still disagree with my decision about your Council tax support you have the right to appeal to
an independent body, the Valuation Tribunal. You cannot appeal to the Valuation Tribunal about
the rules that the Council has put in its scheme only about how the rules have been applied to
your case. To appeal you will need to fill in an appeal form. You must send your appeal to the
Valuation Tribunal within two months of the date of this decision. You can do this on line at
www.valuationtribunal.gov.uk .

Yours sincerely

Mr Mark Bennett
Benefits Manager

For and on behalf of Charnwood Borough Council

Enquiries in person to — Council Offices, Southfields Road, Loughborough, Leicestershire

Opening hours 8.30am — 5.00 pm Mon — Thu 8.30 am — 4.30 pm Fri.
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Appeal

7 Your appeal - Liability for the council tax

| wrote to the council about my council tax problem on: |:25_1 1-2019 |

The council wrote back to me on (date): b5- 12-2019 |

Please send us a copy of their letler.

If the council has not written back to you within two months, please tick this box. D

8 Please use the space below to explain why you want to appeal (grounds) and
the period in dispute.

| would like to appeal the recent council tax bills that have been issued to me from June this year up
to Movember this year for the period Dec 2016-March 2018. These bills have arisen due to the
Housing Benefit Department calculating my Council Tax Support incorrectly from the month | applied
up until this year and not applying my 25% discount when | moved in December 2016.

| am awaiting a hearing date for a Tribunal for an overpayment in Housing Benefit also which again
occurred due to them not paying due care and attention when processing my award and department
error. As it is their error that has seen these bills occur feel it is their responsibility and that | am not
liable for them. The bills that were issued to me at the time have always been paid in full and |
believed them to be correct so request that those bills are reinstated and all bills since the error
highlighted in June are overturned due to it being their error and not my own .

| have included the letter sent to the council stating my grounds for this appeal and the additional
information sent to the Tribunal with regards to the Housing Benefit as it is that that caused these
bills and feel the two are linked
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From]

Sent: 12 January 2021 14:49

To: benefits@charnwood.gov.uk
Subject: FAO : Sarah Williams

Download Attachment
Available until 11 Feb 2021

Dear Sarah Williams

Thank you for your email yesterday but after our zoom meeting | reread the decision notice and | have written to the judge asking for direction to clarify what
is included in the decision and will wait for his response .

In the meantime can you please provide me with the new figures mentioned yesterday for my records? | know you mentioned they had been calculated again
and show I would now owe the department but you didn’t mention how much? I also am not sure if this is because the recoverable amount from April 2019
rose from £960.98 that you mentioned in your email dated 18/9 or if it is because the calculations now show less than the £1028.60 that you mentioned had
already been recovered? If | could have these figures for my records | would be grateful. With a list of the amounts recovered from my benefit and when?

| tried to write down the figures you gave during the call but to be honest the decision notice threw me and | wasn’t prepared for all the new information you
gave to me and felt overwhelmed with it all.

Having read the notice again it clearly states in paragraph 5 ALL overpayments are down to the department error apart from any that occurred after my pay rise
on 25th April 2015 due to my promotion and that | had already taken responsibility for this and repaid it.

Hence why | have written to the judge to clarify if this does included invoices for the 6.6.19, 1.8.19 and 30.5.19 as well as 22.11.19 as | believe orif it only covers
the final invoice 22.11.15 as you believe and could go to appeal again.

Apologies this is still ongoing but hopefully the judge can clarify and give us direction as | clearly don't understand your figures still and we now disagree on what
is meant in the decision notice too.

I am hoping he can get this resolved fully for us both .

| have also attached the additional evidence for the Valuation Tribunal should that go to hearing, please can | also have a copy of the amounts paid in council tax
since July 2015 as my records show | have paid £150.31 more than your records show. | also have seen on the invoice April 2016-December 2017 there is a refund
for £177.55 can someone exolain to me what this is? | have checked mv accounts and can not find anv refund beine paid to mvself for this amount.

I look forward to this all being resolved as soon as possible. Thank you for your time trying to get it all sorted it has been a nightmare situation but I still fully
believe this is all down to department error and not my own. It has caused so much stress and anxiety as nothing ever tally’s and adjustments are made
constantly with no evidence as to where the figures come from or valid explanation as to why they don"t match your online figures. This should be clear and
easy for a claimant to follow and they aren’t and it isn't fair how can a claimant know if figures are correct if they are impossible to understand and different to
what their online account shows?

Kind Regards

From: Williams, Sarah (LGS)

Sent: 12 January 2021 16:10

To:

Subject: FW: FAO : Sarah Williams

oear [

Thank you for your email below | am really disappointed that we are still unable to agree on the figures on this case, as such | will contact the Tribunal also an
request the judge confirms which decision is unrecoverable and how much he believes should be returned. Please note if he is specific to the decision date:
the 22.11.2015 when he responds and calculates the figures | will have to adjust the other overpayments to recoverable unless he is specific in his decision. |
will contact you once | have a decision from them regarding this matter.

Regarding your Council Tax account if you do not agree with the outstanding balance regarding payments you have made you will need to contact the Counc
Tax department direct.

Iwill of course forward the attached documents to the valuation tribunal with the submission and provide a copy to you.
I will be in touch in due course.

Many thanks.

Sarah Williams

Sarah Williams
Senior/Technical Officer
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< From
1BCL ACCount

Diate: 4 Jan 2021 at 19:1%:37
o council tax@charrmwood gov.uk

To Wharm it Cancerns,

| have a Tribunal for the above accounts on the 15t March and 1 am frylng fo gat
&l my information together and submit any further grounds | may have . In
order to do so please can | have a copy of my councl tax hills far the above
aceounts from 2015 - 20207

Alsa can | have an up to date Payment agreement for the sbove accounts
showing payments of £30 towards each account up 1o 15t March 2021 so | can
see what will be lft to pay after the hearing should | not win ry appeat?
Please can | also Manﬁﬁdlﬂwwmudpwmmlmmmmsim
October 2015 up to the 151 March 20217

To make sure that it 15 the same as my own records.
Mmmﬂmwmmmﬂmmmmﬂmm
1.4.76-1312.16 It mentions £177.55 total ameunt refunded for this notice perod
and has been added back onto the amount owed leaving £282.14 rather than
£104.50. Please can you explain 1o me what this £177.55 is7 | ave lnoked all
mmmmhmawuﬂmmmmtﬁs ammount has ever been
paid o me? If 1 have taceived this payment according o your necords pleass
can you tefl mmanmmnmwsulmmkmwkmwm.

Thenk you for your time
Kind Regards

E— i
o Jor medion W{“ﬂ'ﬂﬂ * dﬁﬂ
gﬁmimHaﬂMEWwLﬁ‘
i holge l«\rj
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Further Evidence for Councl Tae Sapport Valuotion Trieenal VTIHHMIETS

To wham It concers

A5 | axplabned In my supporting docu mers emalbed 1o chermweod coundl on 1453030
added to my councl tax bils from December 216 te Ageil 2019

lam liryg agninss the
i thery arose due to offidal error by the housing benafi degarbment not camrectly caloulatog my

award linked to the housing berefit tribunal that | submiitted after their error was identfied in bane
2009 | have wian tha Hesing Benefit Tribunal relating to this and enckasid the decision from the

judge that agreed all overpaymants cccurred R 1o thair &ror and not my awn
This evror actually went right back toowhem ey claim first starbed bn Juby 3015 snd heca councl tas

Bills have bewn amended too and theredore | ask thak the Tribanal looks at the claim from the
beginning aof my council tax suoport in July 2005 rather than Decamber F016 at the tme |

submitted the appeal | thought errors where by from when | maved to [ +~o ¢4 rot
than knaw that it atsc included [ = these sdjusiments 2 link to the errors made oy
the departrnent that were originally identified in June 2009 and linked ta the Tribunal | have wan a5k
these also be taken ints ag iored pr wthey all arose because of their ceiginal
arror and therefare feal it anly fair they are also taken info account pleass. Wad my awand been
talculated correctly in the first place this would not have happened and as it i anly thelr errars that
have caused these additions to my bills fegl thak they should be responsible for them and et mysel,
| have endased & spreatshiest that shaws the arginal bils add up to £ 1315,54 and ey records show
since Juby 2015 1 have paid £3965,78 therefore: request the diffororce of E1651.24 be ratmed 0

myself.

1 have reguested a copy of latest bills freen the council and a recond of my payments thal have

recarded 5o | can check thesa figures tally at the moment there 158 refunded mentioned an bifl Tor

01,/04/2016-13712/2016 that | have ne record of receiving that has been added to the bill far some
reason and according o the amourtt | still pwe according 10 the council and what § belleve s st

awed there is a differense of £150.31 and | am urdure why.

| have included all the bills that | have used for all my calewlations.

| had also askad that a copy of the Housing Be mefit Tribunal papers ane also submitied as suppart
arase In thic appeal are what has caused the adjustments to

sing benefit Is not recaverable fram reryself feed that they

element as it is their official error that caused them.

toward this appeal as the errors that
the council tax support and as the hau
should also be liable far the councl taxk support

Kind ﬁrﬂs
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*=DUNCIL TAX BILL - 20152006 —— d
it oot gt o CharnwoOoC
Seusthlielh, Loughiscrough, Leke. LEF] ITU

Tuinghone 0845 5071158 for Counci Tin asquines
Fax Membar (01509} 514880

bl
_ Onognal Bl

ACCOUNT NUMEES | TR0348
DATE CIF SSLE 20 August 2015 :I

PROPERTY BAND

£
The cownci] Tax bill dssued to you om 31 July 2015 peads amandeent
because your method of payeent has changed. £947.04
Coungil for peried 15.07.2015 to 31.03,7016
35K discount far period 15.07.2015 to 31.03, 2018 £236.76
as only one adult is resident -£510. 28

Less counci] Tax Support Rediection

( IEYOU ARE NOT PAYING THIS ]( msTALMENTDETAILS | IMPORTANT
BILL BY DRRECT DERIT IMFORMATION
T —— Paysant by pirect oehic fros —_———

bk ¥

T e

CASH 3t any et daplaping the 03 how 2015 £33.00

PayPoint sign or at 2 Pos e o1 Dec H15 43300 '

for EAEE by CASH, CHEQUE or 09 Jan 006 §33.00 %d
[DEBIT CARD, Pleaa show the 03 reb 2016 [EEN ]

barcode below. Flease see 03 mar 2016 £33.00

averleaf for altermate ways oo pay.
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—

faccl:u.lw MR | TRR54E

-KI:IH.TL- CF IS5LIE 11 Mtk 2014

{nmmum Je

I.-"'mu 710 i Thelh BALL MELATIES | i

)
J
<
)

_[aw
-fi‘.mgmt_ By Ll Wl

FOUNTSORREL

L8 I
ey A
o T‘ﬂk#lmﬂnh‘mrm % it o
PrCentap incregre s vairin 3
Leicestershire coumty Counci] {06167 I.0%
Lelceseershire County Council® 1937
Tice and crime Commissionar £163. 18 1.0%
’é"l;h'iﬂggdhr: sutheri ty E54.77 iﬁ
rriiod Bo 3 E
i rasgh Council %.53 i
e touncil tax attribwtable to Leicestershire County
Council dncludes a precept to fend adult social care.
Total for year L1377.91
Coumsil Tax due For period 01.04,2006 to 31.03.2017 E1377.91
23X discount Froe OL.04,2016 to 31.03 2017
a5 only one adult resident -Eh4 4K
Léds Council Tax Support Redeciion 4841 E5
dmpent Due

§ -
I ¥OR) ARE WOT PAYING THIE | 5 IMSTALMEMT DETAILS
BILL BY DARECT DERT
PayeEnT By Direct bRkt fros
Yoo can pay this bl for FREE in bask ac number “*e1aE] pag-

CASH ar sy cuder displaying che
FuyFoiet tign or 3t 8 Past Offiea 93 sgr M4 ELETE
for FREE by CASH, CHEQIUE or 05 May 006 1%
DEBIT CARD. Pleass show the 0% un 301 E13.00
boprooie besboay, Plegne 0% 1ul 2015 E1%.00
ot B e 01 aug M6 C19.80
i i 01 Sep 2085 £19.00

03 ocr 20L6 E13.00
03 wew 200G [19.00
03 pec M6 [19.00

23 pan 2017 L1900
n I|"|ml|ll Inlu PRTHEMT LINE
o

Lo T

IHFORMATION
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TEWNLIL TAX BILL - 2001602007 TRRA LY

MWCMW -
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?Mwm Lakes, LERI 17U C__.__harnWDOd
Hephor 27 s FE.

i ;::IZSBHMT engpanies |:|'|I'.'I: pr— :l
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e N
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7

Tha Counci® Tas hill issued to you on 13 Decesher 2016 needs amsednent
because there has boen a chamge in woer Council Tax Support Reduction.

Council Tax due For peried 02.12.2016 to 11.03,7017 -
Less Cowncil Tax Swoport Reductiom -{336.92

Feurms buls | uash 4o be

rewrstoded

\yos auwoud was miscodcudoded by
housng - benefr AOpoXT et enmors

1) 257/, n6r ben ncuckd ana
| eodedt hauee  Gnd Poc
018,209, bills_alstady Submi Heg)

E Arnount Chee L5946
N
' ot i
LE YOl ARE MOT PAYIMG THIS IMSTALMENT DETAILS 1 IMPORTANT
IHECRMATION
BILLBY DIRFCT DERIT BA11 48 net currenstly paid by
B oirect Debit,Pay as Follows:-
“Yau can pay this bil for EREE o 01 Jan 2007 120,46
CASH ar any outlet displying the L Feb 2017 £30.00
PayPeinc sign or at a Post Oifce )
far EREE by CASH, CHEQUE or
[ERT CARD:. Please show the
Burcede befow. Please see
overfeal for dltarnase ways o pay.
LT LT —
an
A O 1 AT Te e 3 payrmont, Fpime
i iy (a1 §O¥) §14E5S A
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SOUNCIL Tax gLt 201772008 S ﬂ frdd @.}@

g

“““{f:"wm Charnwood

TMmehusar:nmlm ; Emm—— .

Fas arber (11509, g4 s e )

S A {‘maTe oF muE A gt 007 )
{mernTs nars |8 _‘;-

§ OPTATY TO WHERCH TS BLL RELATES "r'r'll-\.

%

Qn%mﬂl bk

A
The: Council Tas bill fssued 1o you on 10 March 2017 meeds amendeens £
Because your instatnents hava heen rescheduled.
Cewuncil Tax due for period 01.04.2007 to 31,03, 2018 £1252. 70
Less Caunci] Tax Supnort Reducedss nEMLEN
Amount Ouag LERT.50
[ -~
1 g TR
IETOL ARE MOT FAYIMG THIS INSTALHENT DETAILS IMPORTAMT
BILL BY DEECT DERIT ST B TR DeEbs e INEORHATION
Bark ac nusbar #FIT4E mni-
Voo cas pray chin bill for FREE in 8 ape MHF £25.00
CASH ae yip et displaying the Sy AT [AE.0D
PuyPeim sign or ar a Powt Office 5 lun 207 ELR.OD
for EREE by CASH, CHEQUE ar 25 1l 200F £1E.00
DEBIT CARD: Phsasa shere the 2% dug 2007 [18.00 OJ“d
Earcode bedow. Plaise see 5 Sap 2017 E46.00
areerlea for aluersats was 1o pay. 25 oy 200F E18.1H)
25 Mov 2017 10D
75 Dec 207 ELR.00
25 lan 20IB pIE.OD
LT ] —
R Tomuides o papmmat for thit scoasst as dhe
Caandly P Ling
it s 1BE50) 145EE it A
T — —
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Imw

Rty Berough Councl Charnwoo

w""‘lﬂ'ﬂrﬂnmmnm - 7 -

Tlephonis 1345 4091258 or Cosnct Tus anepires @:cmw"ﬂ LR :

WHWH ) { EATE OF I5UE # March 2018 _3.
(umf‘rm B _:I

i’mﬁ T PPRCH THEG L RELATES | lors

an|

Oﬂgmm B

i X increams

How thay wix b arviveed ar for your property,

Ovverall percaresgs increase this yaar s 1338 e
Leicestershire County Council 071 i
Leicestarshire County Council® g g
Police and crime Cowpissioner 116,33 3.0
Combyined Fire authority 151,07 4,3
Charmsood Borowgh Council £154.81 161.7%

MOUNTSORRLL
*The counci] tax actributable to Leicestershine County

Counci] includes & precept te Fund adult socfal care.
Total far year {1417 BB

Copncil Taw due for period OL.04. 3016 co 31.03,. 0009

Less Council Tax Support Reduction ={1205.01

ancunl Due L1263 4

b
’ A N =
IF Y00 ARE MOT PAYING THIE INSTALMENT DETAILS IMPORTANT
INFORMATIHON
BILL BY DIRECT GERIT papmant by o rece cetit From
bank ac nember **1748 on:-
oo gan pay chis bl dor FREE in
CAFH ar any sushet dapliying che 25 apr FO1E L2V.63
PapPoing sgn or 221 Post O¥fice 25 ey MOLE L2100
for FREE by CASH, CHEQUE or 2% e WNE - L300
DIEBIT CAALD. Please show the 25 Jul M1E L2000
barcode bedow. Please see 25 Aug MR [E5R ]
cvarkanl far altrsats waps o pay. 25 sep MR £H.
25 oot 2018 L3100
5 Wow 2014 211,00

25 Dec 1014 .00
F5 pan 1019 £1.00

L —— 5

T T rraaber @ puagreend far ki bonsear as cha J
|I Coranailn Lina clagbone

TS
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cﬂl.IHCILTu BILL - 2019/2020
Iuied by
Benetcs st g 7t Counc
= " Lowghtoraugh, Leics, LEN 2TU

% B 0151258 for Courcl Tax sraurian
Foe Mareber 40150 434e9

o

Ongunal. Bl

o
!

=0

Charnwoo

Ta|4ELTY

2

I:::L‘I'_EILNTHM
(MTEEEE&LIE
(mrrm ]

B March 1019

L

" PRCHRATY T AWICH THEL BILL FLATRS ety

Hewr the b s arrwved at for pour propergy. L !mnw
Cveral percantage increase this yuar s 35% |
Ledcastershire Cou 1 [933.51 1.0
Led cagteranire County Comel1s i 10
Police and Crime Cosissiceser £173.62 1.0
fonbined Fire authority £51.83 3,0%
Charmmood Borough Coungil 04,05 4.3%
MOUNTSORREL £146.33 -5.5K
*The council tax attributable te Leicestershire County
council incledes & precepr 1o fusd adult social care.
Total for year [1471.B2
Council Tax dus For period 01042019 to 31.03. 2040 1147162
Less Counci] Tax Support Reduction ~{1251.05
AWOUNT DU 22,77 !
b -
=N N s
rl_tmam&.ﬂbﬂm IMSTALMENT DETAILS | IMPORTANT
i INFORMATION
BILL BY DIRECT DEMT paymens by Direct Debit from
: bank ac nusker *+**1748 on:- ol .
Yo can pay this Bl for FREE in ok
mﬂﬂwﬂuﬂ!ﬁxﬂ\!ﬂ 25 g 118 m.;r:r-"""l!} aroh
PayPoint sgn o at a Post Otffice. 1 oMay 018 11200 -7 LR
for EREE by CASH, CHEQUE ar 35 om0 2o0— N8R
DIEBIT CARD, Please show the 25 Jul 3013 L3200
baroode bedowe, Plsase sex 25 aug 012 L¥3.00
overieaf for akerrate ways 00 T 25 sap 2013 (2,00
25 ect 201% [R.D0
25 hov 201% fi2.00
15 Dmc 2019 1300
25 Jan M0 1.0
(IR U 1 —— %
L 50 1T RETE T rnuke & papmart for (it sccoumton $he
P iiul;l
. B I Lo, SN, -
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NCIL Tax BiLL - 20152018
[

- beprcngh, Lescs. LET | 37U
e U345 4091258 for Cauncd Tus sequriss
""Mcrmummu!

A

=t (O

Charnwood

o

Adyusted Ul

(mmmﬁmm—%

EDFI'E CF ISEUE

| 1 Laptomiser 3023

@MHT’T BAF [ = _J

&

PROHRTY TO WHSCH T Bl SILATH oF ﬂl'u-‘ul

25% di
@s only one adult 15 resident

Less Faynents

Lofiers Sel |

The Council Tax bi11 fssued to you on 31 July 2015 meeds amendeent :
because there has been a change in your cowncll Tax Suppert Eeduction,

Council Tax due for period 15,07.2015 to 31.03.3016
=scount For peried 15,07.201% to 31.03,2006

Less Cowncil Tax Suppost Reduction

947,04

~EXN6.Th
=£120.03
-§229.,99

£380.26

To make 1 payment fer this
Arooant on the Councls
Papment Lina talspheni
[D150%) 634555

Yeou can make paymencs fer FREE
i CASH ax any cutles Disglaying
the Faypoint sign or & tha ot
office for FREE by CASH.
CHECUIE OR DEBIT CARD
Plisgs shos che larcode befow

IRV A

FAZEHEN 1ETIgRSLR

06 bec X%

T e

wmanal instalrents are due

as shown balow:-

1360, 36

Phone now to chasge to
GIRECT DEBIT tee easy way o pay.

38
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IHPORTAMT
INFORHATION

an additional sum of EZ82
15 outstanding for athe
netice periods.
vour overall account bala
45 therafore [642.40.




G

[DDUM:H.TARle.-::MHlT N ﬂ

| Issuiad by Charssencd Borough Counc
Barmfitg 3ad g, £
o by oA Charnwood
|T-"=wrr-ﬂm B9 250 for Council Tas anquiries P T Ta eie
|Foor Bumbar 1509) 634837 | N | J
e — — (EaTe oF s | 1 Seprember 1098

Pl s

|~|""JUP'[-'.1'1' BAMD LI:

e,
¢ PRCERATY 10 WHICH THs BiA RELATES OF sferass) i1

[ ——

P e | ’E
'&[me&:&# o1 , p,
Set |
-
I/”‘bé CeniiT Tax bill issued €0 yvou om 11 March 2016 meeds areridésat £
because there has been a chamge in your Council Tax Susport Reduction.
| council Tax due for period 01,04,2016 to 13,12,2016 i
25% discount Tor perfod 01.04.2016 to O1.12. 2016 1331, 73
as only ane adult is resident FE
100% papty Unoccupded discount SN
for period 02,12.2005 to 13.12,2006 £109.69
| Less Cowncil] Tax Suppore Reduction = E
Less Payments : . ,r“"'f!'.'r 55
| Total refunded wount For this motice period is | Mo )
Cany part not already rec”d will be issusd shartly.) -

= |
Ammouint Dua E2EZ. 04

—, ~
INFORMAT IO
migt for ths sangal instalments are dus
| .I:r::ru?:np::mr:i“s | 5 shown below: - an additieeal sum of £360.26
| Py Line iefehioni is owtstanding for other

ob pec 2013 E2AE. 04 motice paricds
Your overall account Balance

401508 h]4555 |
45 therefore [642.40.

| You can make payments for FREE
i CASH at amp ouslet Displyping |

| the Paypaint sigh or at the past
office for FREE by CASH,

| CHEGUE O DEBT CARD |
Piigei show the barzode below

||' T

...

SEN R BT ST J ENRECT DEBIT che sany wary L0 Fay-
SR ——

e
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PR b
COUNCIL TAX BILL - 20142017
Ttused by Charsssmicd e
i gl Charnwood
Souhbieldy, Loughsamugh, Lrica. LEL| 3TU -
o i

Telephone 0345 409|258 for Councd Tax erquickei J Gpc;m,m HLMBLR | 74148579 JI
w‘im i e l"-I:M'I'E CF ISSUE 2 Jamaary 2B J

| ROPERTY BAND: |8 _:I

i Hm.':ﬂ' T WHICH “I-E BALL RELATES (1 m;'\_u

Hdgjm'}éd&u T I

T
Y
The Council Tax b411 fsswed to you on 13 Secesbor 2016 needs amendsent ‘
because there has besm 3 Change in your Council Tax Suppoet Redoction,
Sguncil Tax due far pariod 02,12.2016 to IL0.2007 L
25 diseoumt for period 02,12,2018 to 31.03.2 g8 10
as anly one adule is resident _{:u:l:II-H
Less Counci) Tax Suppart Reduction CEBE. 70
Less Paymaalts
Amourt Due 132,05
. P
/ aTa N ~
1B YU ARE MOT BAYING THI | INSTALHMENT DETAILS IMPORTAMT
BILLEY DIRECT DERIT BT 43 meit curvently paid by INFORMATION
Direct DuBdE-Piy 45 followsi- ||an additiesal sus of 582,61
Yo cam pay chis bill for EREE i 06 bec 2010 132,15 is outstanding for othar
CASH st any outlet dipliyng the notice periods.
PayPeint g or at 2 Post Dfice vour gvergl] account balance
for EREE by CASH, CHEGUE or is therefors 714,76,
DEBIT CARD:. Please shaow chi

barcode beiow. Pleass sae
ewarieal ler sharsate waps to pay.

0O

L
[RUEIEE ) _J Ta rrodon 1 pagrasrs ker s BLOAINT G Ove
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COUNCILTAX BILL - 20172018 N ﬂ @

Fissed by Chormmwecd Borosgh Cowncl

!E?ﬂuﬁmlmmf;mﬂ.un my -—I-ErrI WDDd

SE——

Tebephone D45 09135 for Council Tax wnaquiries
Fice Mumber (31 500) 534879

G
[ ACCOLMT HUMBER | 74140573 __r'n

| DATE oF miuE 13 Cetber 00 )
[s )

E-'t'\l"'"-\.'l THES BLL REATES o oty

| PROPERTY BAMD

A,
DT R A

r‘?tyiﬁ@{.l Al oubs

e

The Council Tax bill {ssued to you on 30 March 2017 needs asandment i

because thare has been a change in your Council Tax Support Reduction.

Council Tax due for period 00.04, 2007 to 31.03, 2018 {1252.70
[ 5% discownt for pericd 01.04.2017 to 31,03,2008

2s only one adult 1s resident -[313.18

Less COUncil Tax Support Recuction -{170.41

LA5S PRymemts L6810,

Amount Due E¥R.13
A
T
|/ MARLSL PAY METHODES \Il r IMSTALMEMT DETAILS IMPORTAMNT ™
T malke 3 pryrast for thi mutiia] 18SralBants arw dem IHFQRMATION
Ao on che Counls as shoen below:- &n additional sum of [270.82
Payrreane Ling teleghens i& ewtstanding for other
{01505} 634555 02 pec 2019 £74,13 motice periods.
¥our owerall account balance
Yoo can make paymens for FREE i% therefore [348,95,
in CASH aE any cutker Displiving

thes Pappeiei sign ar sk tha pait
offcm for FREE by CASH,
CHEQLE OR, DEMT CARD
Pease thow the barcede befiow

(T

ST BB 1T FARSTE

Phone now to change ta
DIRECT DEBIT the ey way b iy,

he AN AN w

41



.

ACCOUNT burney P— —,
DATE OF Bz m e
oo™ r—1

— —
r—“'ﬂ'i“":"wmmmyh
—_— e
The Council Tax 111 {ssued = )
E0 ¥ou on 9 march \
because there has been a change in your tuE::i%!u::x":Eds o g
Couneil Tax due f i pport meduction,
25% discount for narian 3‘1‘ E}'?ﬁiﬁ““ o 31,00 2009 141786
f:s‘;ﬂgughﬂ}ﬂt 15 rasident’ it {35.4-
EER-] 14 7 .42
Less Payments PO ¢ Reduction L
-L510.03
Mmoani Due £285.41
—
g T —
BILL Y DIRECT DERT w11 15 mt ourrently patd by THFQRAMATION
. < oirect Debit.Pay 85 follmesi- | (an sdditions] sem of £371.04
o cam pay this hadhmil:l;:t 02 Dac M9 [365.91 is questanding for other
CASH at any cutlet displing notice peripds.
Pa}'thq sipm ar st & Post Office wour owerall account balanca
i B3E.95
fesr FRUEE by CASH, CHEQUE o is therefore [61E.95.
DESIT CARD. Pleass shew the
barcode bicw, Mease ses
wverieaf for gternate ways to pay.
(T L ————
thi SOBLE BN
Y T prason 2 pupsiet far
Coanct's Papmant Line telnphons
J A1) ESAFRE ¥ '\.\_,_.—'_")I
—
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=
COUNCIL TAX BILL - 20192020

s by Crarrrce
B i i o o s
Scurhlieldk, Loughbareugh, Leics, LEN | 770

Charnwood

Telephose 0345 09115 for Courch Tax saeuiries e —— )
Fase Marmbaer (095054 6340078 | MOCCAUNT NUMBER | 7414857 )
———— { DATE OF 550 e ;

\ E | 16 Pureh 2028 _,J

(rhoreRTYBAND:  [B
s L )

-,
| :"“‘ Council Tax b111 {ssued to you on B March 2009 needs anesdnent £
ecause there has been a change in your Cewncil Tax Support Reduction.
Council Tax due for period 01.04.2
. ) d 00,04, 2009 1o 15.02.2020 1288,
[ 25% disceunt for perfed 01.04.3009 to 15.07. 2000 s
as only one adult s resident -[3122.72
Less Council Tas Support Reductien E303. 34
Less Paysents -[393.70
Amount Due [E6.10 A‘
N . poucd
- ==
MANUAL PAY METHOOE INSTALMENT DETAILS IMPORTANT |
T make 2 payrreest for chis This notice is subject to an TIoH
Arroont aa the Courcili arrangement, | lan padicional sum of E492.85

Payment Lise takaghens
(01509) §34555

frou can make pyment for FREE
i CASH ak arry curthet Displaping
the Pappaint sign or at the pest
aiffice for FREE by CASH,
CHEQUE OR DERT CARD
Flere show the birtode bekes

N

O e NI EEITE

Fhona naw to changs o
DIRECT DEBIT the sary way b pay.

—

1z gurstanding for other
notice perieds
wour overall account Balance
i5 therefore {55895,

e —— —
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Sharnwood

W Chamwond, gov.uk

Ruply in; - Charwood Borugh Councd
Coundl Tax Doepariman
H PO Box 184
Erith
Qa8 SEL
oyl
WF 2

R R ROR TN [
A D AT O

Telaphonn: 0345 G099258
Emal  chamwood.courkitasSsecurs capha.co.uk
Fax: 01808 f34830

My Ra: CTAN
Diate: 08 November 2020

EE

:wr»ﬂ Tax Accouri: T4148578
-

| wrile in reply 80 your amai deted 20° October 20010,
1 confirm that $he foflowing balance's das on your acoounk

= Councl Tax pariod 09.04.2017 fo 31.03.2018, E4R.13 El.g | 3,:

F a
«  Council Tax pedod 07.04.2018 8o 31.03.2019 E2M. T2 1L||+ -:l"l "\'_.l-:fz ] 35
» Councl Tax period 01082019 1o 1802200 £BEAD ?L.._d
@ Aoy payments meds 1o T aocount wil sutomaticaliy go bo e aldes debl if he paymant does nol

maich an instaiment dus. Therslons, all the paymans thal have been rede gings 308 Apnl 2020
Feave been reducing the 01,04 2017 to 31.00.2018 diebl. An adjustiment nolice was sued an 187
Pdarch 2020 advising thal E66. 10 was dua

Pleasa note that tha payments are aliocaled o the acoount mumber gheen al the Sme of making the
payments. If you wish for any payments 1o b rarsfanred to your inked accaunl, please advis

In erder ba sef an errangement on the total balarce of account 74148575, piease complete the
atinched financal stabement

st i clsirfis s malle. E 333%.%%
gia. 85 -T_ﬁ.;_gnf vrmed
102 .85
?3:% gg j%:ﬁgh g#amndm:j
; r i) a
fﬁ:f "'"("‘}"" dl_ \Watkang in Pamnecshig Wil e EII_IE'“'N F:,L1|M§-GQI|I
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!mq-.l:"""hu |I.|-_
g s rabire. LENE TTU
:: *H?L:‘Wmm.- LE

el Charnwood

ﬂu’_DCIL;MTM.PHF! FiriAdib I
'i_ DATEOF BRE | 7 Soprassbér 1020
- 70 v I.H. v : =3 '

e o g el

.’—'l

Council Tax Payrnent Anmngement

An recently

agreed, the Tollowdng paysents are dus to be paid aa listad.

Fiease rafar to The METHIDS OF PAYMINT an the r of this mtice for
H dataila on howSwhers to make the payemnts. y-
Due Date ABOUNT bue date Apoimt
fehe “He Al Ha
E ra i

81 pac 0 10,00 &l mar 3031 garan - 20 = LlLld YD
this arrangenent covers the assnt of EE4Z.40 dus in respact of assunts refite Fﬂ'ul
putatandicg Tor the periods:
15 Jul 2015 T 31 var 201k
Dl 4pr 2316 o 13 pac MG

¥ have any eneufeles regarding This paymest arrafgoBent please contact the
“.-Eﬁf.e, oFficea on the showve difect hne- rwdiately.

Confwmed on zeom coll (| |, 202\
i pang wo sudl awed
30. 0P
25.00 fnarch

2 U2 b0 Wt 1o pay)

I @

VMENT LINE: TELEPHONE 01508 63455
AV | R N T OARS # DAY ALL YEA
23 Ig g U WL e e oL
. b i
e
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HM Courts & Courts & Tribunals Sarvice
/Tnhrnah Sorvica |::..1:“.;|.| Becurity & Child Buppart Appeals
Adrninistrave Support Condra
PO Bow 14030
IR MIFGHAN, N1 aFR
Phone: 03001231142

Fam ; 284 247083
B T, Bribanale gon, it

Mational naurance mumbers
FRETFEET]

Reference number: 534
Date: 10O8MH030

Abaut your HOUSING BEMEFIT appaad
& trbunal hiwd your appeal an PEOSE0R0 e Birminghar Gl Sustics Centre. § endioss he

clacision natios.

| pime arciodd nofes shoul M denlsion which aspialae:
what happens now Bhat you hawe @ decsion; and

what yau can do if you ara nat salishied with the decisian.

lattar.

Yaure sincarafy

Christy Simpasn
Clerk to the Tribunal

TAET War, 8441 Appaifant

i you need o sontact me, please guole your appeal neferance number which is ot the 1o of this

46



Lo T S—

Phease sex the attaeksed i | wrnld like siiling os suppesting dermssais b my Comil
Tl||:'lrl:hn.l.l1-'.|||.|.|1.q ;,";r .

| 81 appealing agaiast the eouncil L bilk Ul bave been bsoed (o e since June 2919
Tor the preriod July 015 o Ajrill 1009, | e sl Ul tha hills ane rolursed o fhe
eriginad smoanis ms the amcndments (o the bill arese due to departmenl crroe aind st
g o

The bomsing lwmafit deparimeni sieaissed my councl 1sd sigpart award insaenecly it
i this erver thak bas mess my sxiging Bl borve been smendel severs] times vinee
Abseir srvos was disvered in June TS

As | Belicved dhe balls sobmitied o the time wore correes snd pald them i full fel ®
wnfinir sl wmjust ghov therir errr hon sae dvem e adjisted mad beft me with hage i
e qury ek 1 s Do thirsiegh e Tl af my swmn

Ihwmmrﬂ:—dwnrm:hmﬂtmpﬂlhlﬁhm'“
eamieal and wen my sppeal. The judpe fosad the overpayment ane due g dopartmeit
errar and | was mot respsaible and has reguestol the posey ke ol me sready e be

| and the i rrerpay balsnee of £7064.17 overtarncd and clered

A5 | wen that sppesal sl o was fhat situaLiasn that eresied thew acw bill whia naly
apee diie te the depaptosent rror esfoubyting mry swand foel i onky ke that my bills
ate peiistated 16 the ariginal imamis aed b mosey [aid sincs the b reparned ds ne.
1t bs B braising Lenelit departmens dhat ser respeasiie fir this error and theerefore
thy should e respainibl for the maney ol i i wes tirsngh ns Bl of oy owm
that they arese |slioald nal be leR respomsibe for Shem

l-hl-krarﬂﬂhqdnm:ﬁubuhnﬂl-ﬂh\r:ﬁd’“hl-ﬂ-l
m'ﬁrlhhll-“!ﬂﬂ H,mhﬁmbﬁpﬁr-uuluihihﬁr-llh
m.hinnﬂu.nwn-ll-uwhﬂ—hl-duuwﬂrm-dﬁr
"m“-lhh._.n]“hch-plcuml.F—Ilnnﬂml*ﬂlnﬂcr-d
it Is extrenely snjust that officia] crrar in e housing benelll department ke kol me
Soting fwa Trilmsnsls , bargs il , flmapsied disires s hes hed 8 hegs nagathve b pact

wa iy miemial Beadth.

1 laave mitnched m copy of e Tritmnal Betmer befoe.
1 brogpe ihls belp s pport my appesl

fhar Euldindd
Sapricd ®© 11 16]20

This chart shows the amount for each

Bill having taken off 25% single person

& Council Tax Support after issued raised
June 2019

Bill Amount

2015-2016

590.25

2016-Dec 2016

583.78

Dec 2016-Mar 2017

196.85

2017-2018

769.11

2018-2019

775.93

2019-2020

464.8

Total

3380.72
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Chart below shows a list of payments
that my records show | have made
twoards xxxx

Date of Payment

Amount

DD octl5-marl6 199.99
DD Apr 16- Jan 17 189.74
DD Jan 17-Feb 17 59.46
DD Apr 17-Jan 18 187.9
DD Apr 18 - Jan 19 212.65
DD Apr 19 22.77
DD May 19 22
Cheque June 19 22
Online Payment 10/7/19 181.77
Phone Payment 10/7/2019 849.53
Online Payment Dec 19 51.87
Payment Plan Jan 20 60
Paymnet Plan Feb 20 60
Payment Plan Mar 20 60
Payment Plan Apr 20 60
Payment Plan May 20 60
Payment Plan Jun 60
Payment Plan Jul 60
Payment Plan Aug 60
Payment Plan Sep 60
Payment Plan Oct 60
Payment Plan Nov 60
Payment Plan Dec 60
Online Payment 66.1
Payment Plan Jan 21 60
Payment Plan Feb 21 60
Payment Plan Mar 21 60
Total 2965.78
Chart below shows

Bills that had been originally issued to me &

19-20 adjusted bill as | agree with this

adjustment

Original Bill Amount Paid

15-16 199.99
16-17 189.74
Decl6-March 17 59.46
17-18 187.9
18-19 212.65
19-20 464.8
Total 1314.54
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The chart below shows the total amount of the adjusted bills

minus the amount my records show | have paid and shows what should be

left to pay
this is different to the councils figures,

| have asked for a copy of their payment record to see why this is different

Bills From 2015-Feb2019 3380.72
Amount Paid so far 2965.78
Left to pay 41494

Left to pay according to council records as conirmed by zoom call 11/1/20

Amount
Payment Agreement dated 17/9/2020 462.4
XXXX
Payment Agreement - Letter Dated 9/11/20
XXXX 132.85
Council Records show the amount left to pay
Total 595.25

Chart below shows the difference between the my figures and the council

figures

Your figures 565.25
My figures 41494
Difference?? 150.31

The chart below shows the amount paid so far minus the original bills and

the amount

And what | feel shoud be returned to me as it was their official error that
caused this

Amount my records show | have already paid 2965.78
Amount for orginal bills 1314.54
to be repaid 1651.24

The chart below shows the amount | feel should be repaid for

me If xxxxcan not be taken into
account
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Date Bill Issued Bill Amount
02/09/2020 590.25
02/09/2020 583.78
14/12/2016 59.46
04/04/2017 187.9
09/03/2018 212.65
16/03/2020 464.8
total 2098.84
paid so far 2965.78
To be returned 866.94

Further Evidence for Council Tax Support Valuation Tribunal VT00000923

| am appealing the decision regarding my council tax support. In June 2019 Charnwood Borough
Council wrote to me as they had identified a problem with my housing benefit award they had
miscalculated the award which had resulted in overpayment. This later then highlighted that they
had actually miscalculated my award from the very beginning in July 2015.

Since June 2019 the award has been recalculated several times it was these recalculations that
has seen my council tax support also adjusted.

In May 2020 | won the appeal against the housing benefit overpayment and a judge decided that |
had not contributed to the miscalculations and it was due to department error. As | have won this
appeal and it has been agreed it is due to department error surely they are also responsible for
shortfall in council tax and not myself.

Their error calculating my award has seen me face huge bill increases, this has caused me so
much stress and anxiety. | have faced constant battles with them as their own figures online did
not tally with the figures they sent to me by email and letter causing even more confusion and
upset. | have found this to be the case with my council tax too and the records | have for the
amount paid so far does not match the amount they say is still owed. | have requested a copy of
their records so | can identify where the discrepancy is but not yet had a response.

| have put together a spreadsheet with all financial information to be submitted as further
evidence, along with all the council tax bills issued, payment agreement information , tribunal
decision letter and have asked that they also submit the appeal papers for the housing benefit
tribunal as it was that issue that has resulted in this one and the two are directly linked.

| am asking the Tribunal to look at all my evidence that shows this has all been down to the
Housing Benefit Departments numerous errors, | have highlighted that their records are not
consistent and do not tally. Today on a Zoom call regarding the Housing Benefit Tribunal | was
trying to resolve an issue with what money should be returned to me as a result of winning the
Tribunal their online figures showing £1434-70 had been recovered and an email sent said only
£1028.60 had been recovered meaning only £67.62 was owed to me rather than the £473.72 the
online figures showed and today on the zoom call was told they had again recalculated and now |
owed them and | wasn’'t even owed £67.62 but rather than asking for money from myself would
but the balance to nil so it did not have to go back to court again. | was only told that | would owe
them | was not given the amount their new calculations now showed.

| know that this has nothing to do with the council tax support element but it does support that they
are incapable of calculating my award correctly and as it is their constant errors that has caused
this so why should | be the one left struggling as it has completely drained me emotionally and
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financially as | have been paying towards their error since July 2019 and have paid back £2049.27
in council tax so far on top of this years council tax bill. | have completely lost faith in their ability to
calculate my award and when | asked why online figures don’t match | was told the online portal
isn't very accurate and doesn’t show amendments made behind the scenes. | can not understand
why their figures do not tally and find it truly disturbing one that they don't tally and two they

couldn’t give me factual figures as to why they were different and what these behind the scenes
adjustments had been.

With this in mind | hope that the original bills are reinstated and the amount recovered towards the
adjustment bills returned to me a sum of £1651.24

Kind regards

XXXX

FIRST-TIER TRIRUNAL

SOCIAL SECURITY

Appell ant:

Heldat: Out of venue by telephene

Omn; 26 May 2000 NINC:

Tribunal Reference: A0 314/19/02145

Charnwond Borough Counel

Before; Judge N P Sellar

Respondent:
Second Respondent:

DECISION NOTICE

L This heagi !
s hearing took place in the morning of 26 May zoz20 by telephone:

2, F )
_. ettended, unrepresented and unaceompanied. There was 10
Appearance f]'l'.ll'll the H':5I~'l|}"|'}del'|r wha had not made contact with ihe

Tribunal to indicate whether or not they wished to attend nor te providea
contact number, r

3. The Tribunal heard detailed o] evidence from Mes Lund,

4. The decision of the Telbunal is to allow the appeal. We find that the most
recent overpayment identified in the final revising decision of

22 November 201 arose due to official error. The offickal error is as
Tellews:

io When |- mitcle A claim, the Authority failed to
undertake any further checks regarding her income level (this point
appears to be accepted by the Authority in any event).

ii. [l ez o fizure that she was paying as at the date of claim in
respect of child care and then provided the information as to the
likely cost of child care from September onwards when her children
ware due to change schools. The figures are different, At no point
did the Authority query this

HMRC because over time received several
communications from the Authority indicating that thers had been

iii. The -’tulhurir:.'1\':15-:]:2511:."ch redevant information from
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hange in her award due to new information received from
& chan

HMEL.
i i . imply
v, 4 oot contribote o the overpayment as she simply
it supplied information to the Authority that she wies ashked to

provide.
= Havi ; haat the overpayments all arose due to official error to
b E;'JI:::':.: l:ml'l.lmjl?dd:i'i:l. not |;r|1|.|:ri.E|,|I;¢-.: the Tribunal then had to consider
whether ghould have realised that there was an cverpayment.
”]md no previous experience of the Housing benefit system and
whEn s fiest made a claim she went into the council offices and was told
+o mike 2 elaim on-line and to submit documentation which she did. The
notes that she was provided with told her to report appropriate changes of
circumstances. As she received communications on a regular basis from
the Authority eonfirming that her Housing Benefit sward hisd been varied
due to information received from HMRC, she reasonably believed that
HMRC had relevant information about her earnings which they passed on
to the Authority. In any event her earnings did not increase over and
above the minimum wage level apart from the period in 2019 which she
has already repaid on the basis that she accepts responsibility for that part
of the overpayment, The Authority's letters are lengthy and not elear to
follow, Although they do reter to a figure for child care the zame letter
goes on bo say that the figure is ignored in the caleulation so she
resonably believed that there was no need for her to do anything further.

6. The Tribunal £ whale of the overpayment arose due to official
wrror to which did not materially contribube and for the above
reasons she could not appreciate that there had been an overpayment.

7. She accepts that she has reimburzed the overpayment of E845.67 from

April 2014 but has repaid a further £589.13 by deduction from her benefit
witich should be returned to her

8. The appeal is allowed aceordingly

f -
A .ii"_x,;,t:.?ﬂl_':_.,«-;

-~

Signed: -~ Date: 2 June 2020
Tribunal Judge Sellar —
Iszued to the parties on: Date:  10June 2020
Date: 10 .June 2020
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Wed 13/01,/2021 21:117

To Charnwood.Benefits

FAO Sarah Williams
Please can the email below also be added to my appeal bundle
Kind Regards

Sent from my 1Phone

Begmn forwarded message:
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From: + Next % Last

Date: 2 December 2019 at 18:16:27 GMT

To: benefits@chamwood gov.uk
Subject: Urgent Overpayment 20450503

FAO Mark Bennett/Cheryl Higgins

Thank you for your letter dated 22ad that armived today, which I was told would supersede the letter from you dated 15th N, ber to which I iled ‘wrote 10 you to disagreeing with the figures.

I can see that the figures are now the same each week for July 2015/Apnl16 and then the same figure for Apnl 16/Apnl 17 which are much closer to the figures [ have although still shightly different as I have £131 and
vou have £135.64 for the first peniod and the second I get £149.33 and you get £149.57 but they are much closer than previous calculations vou have done.

1 would sull like 1o go 1o Tnbunal on the grounds previously raised.

You have wrnitten off £100.50 based on the fact that it arose due to my gs being d on two hi lips where my d without the council ascertamning whether these were reflective of
my normal likely sarmings over procesding months but vou continued to use ﬂm calculation without checking unnl June this year and vou cakulattd childcare based on a quote for possible childcare costs and did not
check and ask for an mvosce at any poumnt to confirm the quote amount and confirm that childcare had been required.

Your letter states vou believe it recoverable from me because the figures did not change from 2015 and with increases to earnings it was reasonable to expect that [ realised I had been overpaid. Yet vou had not
noticed that the figures vou had been using had been the same for four vears. With me being on minimum wage would have gone up every Apnl Therefore it is reasonable to expect vou should have noticed.

I have explained that I did not check the figures in the calculations as [ found them over complicated and trusted that you had done them comrectly hence why the child care costs were not noticed uatil yvour letter in
June when I went through them unsure how the ongmal overpayment of £830.33 had occurred.

I had given all the information asked of me at the time and the letters with my award amount said based on tax credit figures which are comrect and the amount I receive in tax credits is based on my mncome so thought
vou had all the relevamt mformation.

I still can not get my weekly mcome figures to match some of yours having gone through them sice June comprehensively again proving how complicated they are.

As soon as this issue arose | have again provided everything I have to ensure it is calculated correctly again proving my transparency and honesty. I had no idea that [ had been overpaid and was shocked when [
received your letter in June hence me asking for it to be reviewed.

Since then [ have had four sets of recalculations from vou agam supporting due care and attention not being pard when calculating my award. This should have been resolved fully m August after | had given all my
nformation to you in June,

As it is this situation that has caused my council tax support to be awarded mcormrectly also and I am now left with huge bills for Council Tax request that this also goes to the Valuation Tnbunal on the same grounds
as the Housing Benefit Tnbunal.

*I was unaware you had miscalculated my award pretty much from day one.

+You had vsed the same incormrect figure for four years without checking and used a quote to award a childcare cost.

+That [ only had mmmum wage merease and thought these had been automatically taken mto account

+Award letters state based on tax credit figures that are comrect so thought award was comect

*As soon as an 1ssue was highlighted I provided everything I had sure it must be an emmor’'mistake

+All information provided to vou in June and four calculations later st:ll can not get my figures to match your weekly income figures proving how complicated and hard to understand they are.

I would appreciate it if I can now proceed to Tnbunal for both Housing Benefit Overp and Valuation Tnibunal without further delay for heanings as soon as possible. This situation has already been causing me
extreme stress and anxiety for six months and wish for 1t be 1o resalved asap. I would like an oral hearmg for both Tribunals Please.

If a signed copy of ths letter 1s needed please advise me as soon as possible and | will send it to vou recorded delvery.

Kmd Regards

Sent from my iPhone

Click here to report this email as spam.

FAOQ Sarah Willams

Please see the email from the Tribunal confirmmng if the time peniod 15 covered m the original notice served to me i December 2019 which | believe it was as it was part of my appeal papers and related to the overpayments that
occumred from June 6th 2019 it can be added to this appeal.

Kind Regards

Sent from my Phone

Subject: Re: VTOO000923
Thank you for your email, yes the decision does melude this time period so should be able to be heard at my heanng in March which 1s great news
Thank vou

Sent from my 1PPhone

On 13 Jan 2021, at 08:10, Afra Ahmed wrote:
Good Afternoon,

Thank you for your email, when your claim is conceming a different period of time you will need to lodge a separate appeal The appeal you have currently will cover the councils decision issued to vou
which you disagree with, if this decision does not cover the other tune penods you are also unhappy with then you will need to write to your council and receive a decision from the council before you
«can appeal 1t to the Tnbunal.

Kind regards,
Miss Ahmed

Tribunal Support Officer
Valuation Tribunal Service
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——Original Message--——-
From:

Sent: 10 January 2021 14:53
To: VIDoncaster

Ce: benefits@chamwood gov.uk
Subject: Re: VTO0000923

Good Afternoon,
1 have an appeal on the 1st March with regards to adjustments to my council tax support that arose after an 1ssue was identified in June 2019. When I applied for this Tnbunal I stated this relates to 9
Heron Close from 2nd December 2016 when I moved m but it has now been identified this 1ssue goes all the way back to the start of my claim in July 2015 and included the propenty 5 B: Close.

As thus all relates to the same error that was dentified m June 2019 can the Tnbunal look at the whole of the clamm dating back to July 2015 rather than December 20167
Kind Regards

Sent from my Phone

On 9 Sep 2020, at l4:0[_:

Valuation Tribunal

Charmwood Benefits

FAO Sarah Williams
Please can the emal below from November 2019 also be added 1o my appeal bundle? It does show that T had requested to go to Tribunal for the same time penod 2015 to 2019
Kind Regards

Sent from my Phone

From:
Date: 22 November 2019 ar 22:31:03 GMT

To: benefits/@chamwood gov.uk
Subject: Urgent : overpayment 20450503

FAO. Chervl Higgms

I have looked at my online account and can see a further £1938 .00 has been added to my overpayment

Firstly I want to thank vou for dealing with my email submitting the wage slips vou asked for so promptly and await the letter explaining the findings.

Secondly I would please like it to be known that even if T now can understand and agree the figures T still wish to proceed to Tribunal based on the facts

1)that it was not my emor but a department ermor calculating my award on a wage slip 4 years old - due care and attention not being made.

2)Beng unaware that a quote from before [ actually moved house had been used for a Child Care Payment being added to my award. No mvoice for Childcare ever requested by the depantment to warmant this being
on the award. Child Care Costs not on my Tax Credit Award and those are the figures your letters state my award 1s based on. Until gomng through the award letters fully n June had not previously seen the CCP due
to findmng the figure over complicated ‘confusing and had trusted them to be comect as the had been based on comrect tax credit figures

3 Unaware that munimum wage was not taken automatically mto account as is not clearly stated on the letters and this bemng the only mcreases | had recerved for that time peniod. [ have been told by Sarah Wilson it

was taken mto account and then was stopped . Letters do not state that. I now believe it is being taken mto account agam due to a fnend having an P due to a min wage nse and bemg told not to
worry it won't happen again as now it is taken into account??
4)The award letters state based on Tax Credit Figures which are comect and I thought therefore you had all the relevant ion. Tax credits infi i me you have access to the same system.

51 did not notify you of a change in emplover in 2018 due to it not being a beneficial change due to working less hours a week and wages going down not up.

6)That | have been transparent and gave all my mformation m June and 1t has now been recalculated at least four tumes smce showmng further department eror calculatmg my award,

The stress this has caused has been absolutely phenomenal Yet again [ am left extremely stressed awaiting another lengthly document that [ am having to go all through, the stress that seeing recovery payments have
agam started to be retaken as it has been recalculated agam and I have to agam put n wrting why I wish 1o go to Tribunal. Feeling that | am gomg around m circles vet agan with this whole situation.

Lastly as I want to still go to Tribunal can recovery for overpayments between 2015-2019 be stopped until it has been to Tribunal as they had been previous to today.

I am aware that £10.92 has been overpaid due to this months wages being slightly more and am happy for that to be deducted as planned.

I can see a separate figure of £100.50 has been added to the overpayment and if that for some reason is for this financial year will arrange to clear that in the New Year. With Christmas I am already very overdrawn
and can not afford to have £47.20 taken from me on the 2nd as the online account 1s showing and there after. I am still on reduced wages due to a phased retum and still under gomng further test and have hrited
mobility.
I have notified the Council Tax Department that I will make payments for this financial vear now the bill has been recalculated to show 25% single person discount but as the bills for previous vears have a risen due to
the error caleulating my housing benefit and not my error ask this to be looked at by Tribunal for the same penod 2015-1st Apnl 2019,
As soon as the letter arrives I will write with my response and confirm i writing that [ still wish to go to Tribunal.
Please can you call me to confum that only the £10.92 will be taken this month due to still requesting an Oral Heanng at Tnbunal as the stress of seemg £47.20 when [ am already struggling fmancially has caused
another panic attack.
I really do appreciate all vour help trying to get this sorted and know this 1s not your fault but [ am so twed of it all. I am a hard workng, honest smgle mum and this situation has occurred through no faul of my own,
1 a.m gomg around in circles every month with this and can honestly see why people resort to ending things the stress is ridiculous mentally and financially and I really can’t take much more. I hope to get this fully

| asap. | am ilable for calls Wednesday Moming due to a hospital appomntment, Thursday due to my Auntie's funeral and Friday my phased retum at work so a call Monday or Tuesday would be
appreciated

Kmd rtialds

Sent from my 1Phone

Click here to report this email as spam.
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Thu 14/01/2021 12:46

To Charnwood.Benefits

0 We removed extra line breaks from this message.

Dear Sarah Williams

Thank you for amending the dates for me ask requested in my email to you this morning but | can’t see the email | sent this morning asking for this to be done
and your response to me in the submission papers as | had also requested.

| see that you have asked this to be struck out before the hearing and in response would also like this email adding to the submission papers too.

Whilst | am aware the Council Tax Support is not a benefit the amendments to the the award only arose due to to department error. This has already been
determined on a point of law as mention in paragraph five of the decision notice heard at Tribunal in May 20.

Whilst | acknowledge that you are now disputing this and it has been referred back to the judge for clarification at my request would like it noting this was only
decided by the department in January 2021 and in the letter from you dated 18/9/20 you did not dispute them and had written them off as not recoverable.
Also in the determination the Judge asked for £583.13 to be repaid as this is what my online account showed as being already recovered towards the first two
invoices that you are now disputing are covered in his decision. If they were not covered surely the judge would not have included them in his decision. | look
forward to him resolving this matter for us and have asked that if possible we have the decision before this hearing on 1st March.

As the original decision states any overpayment before April 2019 resulted due to department error and | played no part that the housing benefit department
are therefore responsible for the shortfall in council tax and not myself and ask that this appeal therefore does go to Tribunal on the 1st March for consideration
and not struck out as you have requested.

Once this email along with those sent this morning have been added to my appeal papers | am hoping there will be no need for me to add any further evidence
but if | do will ensure it reaches you before the 29.1.19 Kind regards

Sent from my iPhone

This message has been scanned by Capita systems, but if you believe it to be spam, please send it to spam@forcepoint.com.

Messages sent to spam@forcepoint.com are queued for email analysis by Forcepoint Threat Lab.

Fwd: Email for submission papers

€ Reply & Reply Al — Forward s
To Williams, Sarah (LGS) Thu 14/01,2

You forwarded this message on 15/01/2021 10:39.
If there are problems with how this message is displayed, click here to view it in a web browser,

| “*EXTERNAL** |

Please see below

Sent from my iPhone

Begin forwarded message:

From:

Date: 14 January 2021 at 17:35:38 GMT
To: sarah.williamsé@charnwood.co.uk
Subject: Email for submission papers

Hello Sarah, the email was sent via response to the secure message you sent to me and wasn’t in my sent box in normal
form so | have copied and pasted it below for you to add.

Thank iou|

55



Dear Sarah Williams Yes | confirm this includes all the paperwork that |
have submitted so far, thank you. | have noticed that your calculations
still only go from December 2016 please can the figures from July 2015
onwards also be added to the appeal so it covers from July 2015-April 2019.
The tribunal confirmed this would be possible if it was covered by the
decision notice and | forwarded the email | received from them. | have
resent the email | sent to you asking to go to Tribunal for the time period
July 2015-April 2019 dated 22.11.19 confirming it is covered in the

decision notice and the email after receiving the decision notice on the
2.12.19 the email dated the same day confirming | still wished to go to
Tribunal on those grounds. Please can you therefore add this email and your
response to it the appeal papers along with the additional figures? Kind

>
bject:
Document > > Capita Secure SMTP Gateway > ] > > Please find
attached the VT appeal bundle, | have added the > additional documents as
requested. Please confirm if this is now > including everything you

requested. > > Many thanks > > Sarah Williams > Charnwood Benefits = >

From
Sent: 13 January 2021 10:57
To: Williams, Sarah (LGS) <Sarah. Williams6@capita.com:>

Subject: Appeal Documents

**EXTERMNAL**

Good Morning Sarah,

Yes, that now has everything in | submitted as far as | can see and it is ok I will print a copy off from home so don't need a paper copy posting to me.

Thank you for your time
Kind Regards

Sent from my iPhone
This message has been scanned by Capita systems, but if you believe it to be spam, please send it to spam@forcepoint.com.
Messages sent to spam @forcepoint.com are gueued for email analysis by Forcepoint Threat Lab.

This email originates from outside of Capita.
Keep this in mind before responding, opening attachments or clicking any links. Unless you recognise the sender and know the content is safe.
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To Charnwood. Coundiltax; Charnwood.Benefits

Yellow Category

Message El = Amended Council Tax Support Tribunal Figures.xlsx (13 KB) D',']"Letter of Further Evidence to the Valuation Tribunal 16.1.21.doox (14 KB)

ME| Letter in response to court summons .docx (16 KB) £l Council Tax.xlsx (10 KB)

Fro

Sent: 16 January 2021 20:05

To: benefits@charnwood.gov.uk

Subject: Council Tax Tribunal - Supporting Documents

Dear Sarah Williams

My apologies | have further documents to add to my submission papers after receiving a court summons for council tax on Saturday.

Please add the two word documents, two spreadsheets and scanned documents in the zip file to my appeal papers. | will also now forward three emails that |
had sent to the council tax department that | would also like adding.

Again my apologies

Figures adjusted on 16/1/2021 please ignore previous spreadsheet submitted

This chart shows the amount for each
Bill having taken off 25% single person
& Council Tax Support after issued raised June 2019

Bill dated Bill Amount

02/09/2020 | 2015-2016 590.25
02/09/2020 | 2016-Dec 2016 583.78
02/01/2020 | Dec 2016-Mar 2017 196.85
13/10/2020 | 2017-2018 769.11
19/11/2019 | 2018-2019 775.93
16/03/2020 | 2019-2020 464.8

Total 3380.72

Chart below shows a list of payments
that my records show | have made
twoards xxx

Date of Payment Amount

DD octl5-marl6 199.99
DD Apr 16- Jan 17 189.74
DD Jan 17-Feb 17 59.46
DD Apr 17-Jan 18 187.9
DD Apr 18 -Jan 19 212.65
DD Apr 19 22.77
DD May 19 22
Cheque June 19 22
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Online Payment 10/7/19 181.77
Phone Payment 10/7/2019 849.53
Online Payment Dec 19 53.06
Payment Plan Jan 20 60
Paymnet Plan Feb 20 60
Payment Plan Mar 20 60
Payment Plan Apr 20 60
Payment Plan May 20 60
Payment Plan Jun 60
Payment Plan Jul 60
Payment Plan Aug 60
Payment Plan Sep 60
Payment Plan Oct 60
Payment Plan Nov 60
Payment Plan Dec 60
Online Payment 66.1
Payment Plan Jan 21 60
Online payment 16.1.2021 192.85
Online payment 340.9
Total 3380.72
Chart below shows

Bills that had been originally issued to me &

19-20 adjusted bill as | agree with this adjustment

Original Bill Amount Paid

15-16 199.99
16-17 189.74
Decl6-March 17 59.46
17-18 187.9
18-19 212.65
19-20 464.8
Total 1314.54

The chart below shows the total amount of the adjusted bills
minus the amount my records show | have paid and shows what should be left to pay

this is different to the councils figures,

I have asked for a copy of their payment record to see why this is different

Bills From 2015-Feb2019 3380.72
Amount Paid so far 3380.72
Left to pay 0

The chart below shows the amount paid so far minus the original bills and the amount
And what | feel shoud be returned to me as it was their official error that caused this

Amount my records show | have already paid

3380.72

58




Amount for orginal bills 1314.54
to be repaid to me if my appeal is successful 2066.18

Letter of Further Evidence to the Valuation Tribunal 16/1/2021

Today | have received a summons for council tax even though | had contacted the department on 23™ December
asking them to look into the agreement for me and if | could continue to pay £30 a month towards both accounts as |
had been. Nobody from the council tax department got back to me to say if this was possible and if not what needed
to be done.

| feel it extremely unreasonable that instead of replying to me to discuss this situation they went proceed to issue a
court summons even though | had continued to make payments towards these accounts of £30 as previously agreed.

| can no longer cope with the stress that this is causing me and have settled the accounts | believe in full. | have
written to the department to ask them to confirm the bill amounts and the amounts paid towards them (Individually
listed) and confirm this is now settled in full.

| have asked the £45 admin charge and summons be removed from my record as | had contacted them to resolve
the situation and they did not get back to me before issuing the summons. If they are unable to remove this from my
records | will attend the court hearing on the 15" February to ask the court if they can remove it. If not | shall pay the
£45 but ask if | was successful in my appeal could this be added to the amount they are to repay me as again only
arose due to their errors calculating my award.

| have now paid £3380.72 in council tax for the period July 2015- February 2021 and if their adjustments stand and |
lose this appeal then the bills have been paid in full.

Should I win this appeal and it be found that due to their errors these adjustments occurred and the Housing Benefit
Department are liable for the shortfall in council tax and not myself | ask the original bills are reinstated totalling
£1314.54 leaving £2066.18 to be returned to me and the £45 admin fee if | have been made to pay this and the
appeal finds this too is due to official error and therefore they are responsible for it and not myself.

| would like to take the time to thank the Tribunal for looking into this matter for me and look forward to their
determination so this matter can finally be closed, the stress and anxiety it has all caused me has been phenomenal
and look forward it finally being over

Kind Regards

XXXX

To whom it May Concern,

| wrote to the department on the 20/10/2020 asking when £66.10 was added to the xxx account for 2019-2020 as |
thought that account was up to date and that | had been making payments of £30 towards the account to for xxxand
Bxxx as agreed for the previous years that have arisen since the overpayment in housing benefit.
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The agreement for xxxx dated 17/9/20 went up to March 2021 and | believe that xxxx Close is the same.

| received a letter from you dated 9™ November 2020 explaining to me that £66.10 was added to the account in
March 2020. | therefore cleared the amount of £66.10 on 16" December 2020 and continued to pay £30 each month
as | believe this is still under the agreement for the previous years to April 2019.

On the 18 December you issued two final reminders for £204.72 and £18.13 for xxxx Close and | received these on
the 23.12.2020 and emailed the department on the same day explaining that | had made payments of £30 to each
account as per the agreement plan and asked if this could be looked into for me and asked if the £30 towards the
account could continue to be made. Nobody got back to me and | thought that this was still being looked into so
again made payments of £30 towards each account at the beginning of January.

Having just reread the letter dated 8" November it mentions a financial statement attached but there was no
financial statement enclosed with the letter you sent to me and | thought this was referring only to the £66.10
outstanding which | paid in full as the other amounts were included in the original agreement plan | believe.

| can not find the agreement for xxxx Close but as | was paying £60 originally and it was then split to £30 over each
account | thought they were inline with each other and both ended on 1% March 2021 as the agreement dated
17/9/20 showed. If this is incorrect | apologies but nobody has written to me to tell me this is not the case and | did
ask for it to be looked into on the 23™ December and am still awaiting your response.

As | have continued to make payments towards these accounts and had written to you on 23™ December and got no
response feel it extremely unfair you proceed straight to a court summons without responding to my email 23"
December to discuss the situation and clarify if | could continue to pay £30 and if not explain to me what did need to
be done.

| therefore ask that the court summons and additional fee be removed as | had tried to get the situation resolved but
you did not respond and | have continued to make payments.

Receiving the court summons today when | believed that the situation was still being looked into having not yet had
response to my email dated 23/12/20 was absolutely devasting and it caused so much distress. | am emotionally
drained because of all this.

As you are aware | am not currently working and things are tight financially but | can no longer cope with the
constant harassment and distress that this is all causing and therefore have settled the amounts owed | believe in
full using a credit card and | have the hearing with the Tribunal on 1°* March to look at the situation and determine if
I am liable for all the adjustments or the housing benefit department as it arose due to their official error calculating
the award and the judge determined | played no part in this error.

| have attached a spreadsheet with the total bill amounts and a list of all the payments that | have made and have
records of paying. Please can you confirm the bill amounts are correct and that they have been fully paid.

As | have settled the account for xxxx Close and xxxx Close please can the court summons and admin fee come off my
records? As | was trying to get this sorted with you but had no response.

This summons will have huge implication to my financial credit score at a time | am already struggling. | had to leave
my job in early years due to all the bending and lifting involved that | am unable to do now due to my prolapsed disc
and sciatica. | have set up my own childminding business for before and after school care and was hoping to start
this in January but due to the schools now being closed have been unable to do so as | am homing schooling my own
two children and | am the main carer for my disabled mother and do all her cooking and cleaning during the day too
and with her being vulnerable have to be very careful. Hopefully once the schools reopen | can then start this new
business.

If you are unable to be removed then | will attend the court date for 15" February to ask the court to decide if it can
be removed as | had contacted you on 23 December asking if the agreement could be looked into and continue and
60



got no reply and had been making payments and now repaid the full balance. | have been doing my best to stay on
top of this situation.

Once you have looked at the payments | have already made and sent me the itemised account of payments you
received and given me the total amount due in council tax from 2015-February 2020 if it is more than the £3380.72
already paid then | of course will settle that amount also.

If possible please can this be looked at urgently and a response provided before the 29" January 2021 so that | can
add this letter and your response to my submission papers for the Tribunal on the 1 March 2021.

Regards
XXXX XXXX
Bill dated Bill Amount

02/09/2020 | 2015-2016 590.25

02/09/2020 | 2016-Dec 2016 583.78

02/01/2020 | Dec 2016-Mar 2017 196.85

13/10/2020 | 2017-2018 769.11

19/11/2019 | 2018-2019 775.93

16/03/2020 | 2019-2020 464.8
Total 3380.72
Date of Payment Amount
DD octl5-marl6 199.99
DD Apr 16- Jan 17 189.74
DD Jan 17-Feb 17 59.46
DD Apr 17-Jan 18 187.9
DD Apr 18 -Jan 19 212.65
DD Apr 19 22.77
DD May 19 22
Cheque June 19 22
Online Payment 10/7/19 181.77
Phone Payment
10/7/2019 849.53
Online Payment Dec 19 53.06
Payment Plan Jan 20 60
Paymnet Plan Feb 20 60
Payment Plan Mar 20 60
Payment Plan Apr 20 60
Payment Plan May 20 60
Payment Plan Jun 60
Payment Plan Jul 60
Payment Plan Aug 60
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Payment Plan Sep 60
Payment Plan Oct 60
Payment Plan Nov 60
Payment Plan Dec 60
Online Payment 66.1
Payment Plan Jan 21 60
Online payment 16.1.2021 192.85
Online payment 340.9
Total 3380.72
| **EXTERNAL*

rrorn: |

Sent: 16 January 2021 20:00
To: benefits@charnwood.gov.uk
Subject: Fwd: 74148579

FAD Sarah Williams
Email to be added to submission papers please
Kind regards

Sent from my iPhone

Begin forwarded message:

From:

Date: 22 December 2020 at 13:52:28 GMT
To: council.tax@charnwood.gov.uk
Subject: Re: 74148579

Dear Mr Jarvis

I have received another letter from you dated 18th December this time for the sum of £204.72 as per my email below | did make payment for
December in accordance with my agreement for the sum of £30 so trust this will be looked into and resolved and as | haven't defaulted on the
agreement in place can continue to make the £30 instalment as agreed?

Kind regards

Sent from my iPhone
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On 23 Dec 2020, at 13:46, Michelle Lund <michellelund1983@icloud.com= wrote:

Dear Mr Jarvis

Today | received a letter from you dated 18th December in regards to the above account fo_

I have an instalment scheme in place were | pay £30 a months towards the arrears until the Tribunal is heard on the 1st March
2021.

Cn the 25th of November | made the payment of £30 for December
<image0.png=

and the next instalment of £30is not due until the 1st January therefore unsure why I have received a notice saying that
payment hasn’t been made in accordance with the instalment scheme and £18.13 is due by 25th December?

I have attached a screen shot of the email confirming payment has been made.

Please can you write to me to notify me if there is any further problems as | am unable to access the secure emails | am being
sent due to it not opening on my iPhone and my laptop being broken

Kind regards

Sent from my iPhone

1 Protection For information about how and why we may process your personal data, your data protection rights or how to contact our Data Protection

rrom: [N

Sent: 16 January 2021 20:07
To: benefits@charnwood.gov.uk
Subject: Fwd: URGENT - Case No 127731

FAO Sarah William
Please add to submission papers
Kind Regards

Sent from my iPhone

Begin forwarded message:

Date: 16 January 2021 at 13:28:53 GMT
To: "Charnwood.Counciltax" <Charnwood.Counciltax @secure.capita.co.uk>
Subject: URGENT - Case No 127731

Account : 74148579

Today | received a court summons for £152.85 for the above account.

However | emailed on 23rd December 2019 to get this resolved but had no response from you so continued to make the £30 a month payment
towards the instalment plan as previously agreed.

As | have not broken the agreement that was in place feel it unfair that this has proceed to court and a further £45.00 added.

I have copied the email | sent on the 23rd as well as the confirmation that the payment for December was made an not defaulted as you
suggested and that | continued to make the payment for January.

As | have not defaulted | request that the £45is removed from the account.

Please can someone call me of a matter of urgency to get this resolved my number is 07875625175, If that £43 can be removed as it was added in
error as | had not defaulted on my plan then I will pay the remaining £152.85 by credit card.

Reiards

63



Email sent 23/12 @ 13:46

Dear Mr Jarvis

I have received another letter from you dated 18th December this time for the sum of £204.72 as per my email below | did make payment for
December in accordance with my agreement for the sum of £30 so trust this will be looked into and resolved and as | haven't defaulted on the
agreement in place can continue to make the £30instalment as agreed?

Kind regards

Payment Authentication
Receipt - DO NOT REPLY TO
Payment Authentication THIS E-MAIL
Receipt - DO NOT REPLY TO
THIS E-MAIL

To Charnwood.Benefits

Message M= Letter in response to court summons .doce (16 KB) M= Letter in response to court summaons .docx (16 KB)

| **EXTERNAL**

From:

Sent: 16 January 2021 20:08

To: benefits@charnwood.gov.uk

Subject: Fwd: Urgent 74148579 & 73565548

FAD Sarah Williams
Please add email below to submission papers
Kind regards

Sent from my iPhone

rrom S

Date: 16 January 2021 at 19:58:21 GMT
To: council.tax @charnwood.gov.uk
Subject: Urgent 74148579 & 73969548

Please see attached with regards to the above account.

I have transferred money from my credit card to my account to clear the above accounts as | can no longer cope with the stress this is causing.
I have the total council tax bills as £3380.72 and have a list of all payments | have recorded and proof as paid to you plus the bill of £192.85 paid
today and then made a payment of £340.90 as this then means | have paid £3380.72 the total amount the bills equate to.

However the agreement dated 17/9/20 states £522.40 and not £340.50 please can this be looked into? Not sure why this is ?

Below is also proof of payments made today.

| have asked for the admin fee be taken off as I had replied to your letter dated 18/12 on 23/12 asking if this can be looked into and if | could
continue to pay £30 as previously agreed and continued to do so in January. | thought this was being looked at and was awaiting your response
but rather than replying or calling to discuss the issue with me you proceeded to the court summons even though | was trying to resolve the
situation with you. If you can not remove it | shall attend the court appearance in February and ask if it can be removed.

Kind Regards

Letters attached were same as above Page 59



Begin forwarded message:

From: automailer@e-paycapita.com

Date: 16 January 2021 at 19:37:36 GMT
To: ?

Subject: Payment Authentication Receipt - DO NOT REPLY TQ THIS E-MAIL

Payment Authorisation

Date:16 January 2021, Time:19:37
Payment Receipt

Sale Details

Transaction IDDescriptionAmount

115-75475 Council Tax 192.85
74148579

113-75476 Council Tax 340.90
73565548

Total Amount 533.75
Payment Details
Unigue Tran ID

S2UXXHXSVET2
Payment Reference

Payment Reference
115-79477

Payment Service Provider Id
CTRNCSWWVNPTD

Card Number:
EEEEEEEEREEE P OO

Cardholder:

Auth Code
9737359

Mercha .
29585342

tection For information about how and why we may process your personal data, your data protection rights or how to contact our Data Protection
please view our Privacy Notice.

This message has been scanned by Capita’s systems, but if yvou believe it to be spam then click here to report this email as spam.
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rrom
Sent: 18 January 2021 17:26

To: Williams, Sarah [LGS)

Subject: Re: FAO Sarah Williams

| +EXTERNAL**

Hello Sarah,

My apologies if | have caused confusion with the emails sent over the weekend, to be honest | am losing the will to live and finding it all extremely stressful and
hadn't realised | had been using two different email addresses.

Anyway my apologies and please see the list below of emails and | hope that helps locating them.

Email and Spreadsheet amended figures, letter of further evidence and council tax spreadsheet this was sent on 16/1 at 20:05 to benefits@charnwood.gov.uk
with the title - Council Tax Tribunal- Supporting Documents it includes another word document but think you have already added that one.

Email showing previous emails sent to the council tax department on 23.12.20 this was forwarded to benefits @charnwood.gov.uk on 16/1 at 20:06 title
74148579

Email showing an email | had sent to the council tax department on 16/1 this was forwarded to benefits@charnwood.gov.uk 16/1 @ 20:07 with the title Case No
127731

Email showing an email sent to the council tax department 17/1 forwarded to benefits@charnwood.gov.uk on 17/1 @ 12:17 title Urgent 73969548 & 74148579
and includes an updated version of the spreadsheet to also be included in submission papers

Email sent today to benefits@charnwood.gov.uk at 9:47 that includes a zip file with documents in it to be submitted

When I have checked my sent items they all say benefits@charnwood.gov.uk so not really sure how some went to the other email address.

Finally can this email also be added to the submission papers please.
I hope this helps and any you can’t locate let me know and I can forward them again.

Thanks for your time
Kind Regards

Sent from my iPhone

On 18 Jan 2021, at 16:04, Williams, Sarah (LGS) <Sarah.Williamse@capita.com> wrote:

Good Afternoon,

There appears to be confusion regarding what you send as some goes to the email benefits@charnwood.gov.uk and some is
charnwood.benefits@secure.capita.co.uk

Could you please just use one address as these are monitored by entirely different staff and | get notified of them at different times. As such
please provide a list of the dates and times you sent emails and to which address.

Many thanks

Sarah

Sarah Williams
Senior/Technical Officer

Tel: 07760171267
Address: Charnwood Borough Council, Southfields. Loughborough. Leics. LE11 2TU
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Mon 18/01/2021 08:05
benefits@charnwood.gov.uk
FW: Urgent 73969548 & 74148579

To Charnwood.Coundltax; Charnwood.Benefits

Yellow Category

Message Bl Council Tax.xlsx (10 KB)

¥ First + Previous

From

Sent: 17 January 2021 12:18

To: council tax@charnwood.gov.uk; benefits@charnwood.gov.uk
Subject: Fwd: Urgent 73965548 & 74148579

FAO council tax department & Sarah William please can this email and attachments be added to my Tribunal Submission papers. Thank you

To The Council Tax Department,

| emailed yesterday with regards to the above mentioned accounts. | had paid what | believed to be the full amount of council tax owed. Having checked today
the payment made by my Mum on my behalf in July 2013 she had paid £664.22 her bank account shows and not the £843.53 | thought she had paid.

| have therefore amended the spreadsheet and today made the further payment of £185.31 the difference between the two amounts. Apologies for my
error.

Please can you confirm that both accounts have been settled in full?

Please can you confirm if the £45 admin fee can be removed or if | need to attend the court appearance in February to ask if this can be done?

As previously explained | believed the agreement for Heron was in line with Braemar and continued to make payments of £30 to reflect that. | had emailed on
23rd December asking for it to be looked into and if | could continue with the £30 but had no response and instead rather than discussing this with me and
informing what must be done it proceeded straight to a court summons, which | do feel was unfair and it has caused me further distress when | have been
doing my best to keep on top of this whole situation that has arisen through no fault of my own but error by the Housing Benefit Department.

| look forward to hearing from you in hope this matter is finally resolved until it goes to Tribunal on the 1st March

Kind Regards

Bill dated Bill Amount

02/09/2020 | 2015-2016 590.25

02/09/2020 | 2016-Dec 2016 583.78

02/01/2020 | Dec 2016-Mar 2017 196.85

13/10/2020 | 2017-2018 769.11

19/11/2019 | 2018-2019 775.93

16/03/2020 | 2019-2020 464.8
Total 3380.72
Date of Payment Amount
DD octl5-marl6 199.99
DD Apr 16- Jan 17 189.74
DD Jan 17-Feb 17 59.46
DD Apr 17-Jan 18 187.9
DD Apr 18 -Jan 19 212.65
DD Apr 19 22.77
DD May 19 22
Cheque June 19 22
Online Payment 10/7/19 181.77
Phone Payment
10/7/2019 664.22
Online Payment Dec 19 53.06
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Payment Plan Jan 20 60
Paymnet Plan Feb 20 60
Payment Plan Mar 20 60
Payment Plan Apr 20 60
Payment Plan May 20 60
Payment Plan Jun 60
Payment Plan Jul 60
Payment Plan Aug 60
Payment Plan Sep 60
Payment Plan Oct 60
Payment Plan Nov 60
Payment Plan Dec 60
Online Payment 66.1
Payment Plan Jan 21 60
Online payment 16.1.2021 192.85
Online payment 16.1.2021 340.9
Online payment 17.1.2021 185.31
Total 3380.72
To  Wiliams, Sarah (LGS)
Cc  Charnwood.Benefits
Yellow Category
Message Amended bill for 2016 - house move.pdf (10 ME) MZ| email to council 4.1.21.docx (14 KB)
£l Council Taxxlsx (12 KB) Bl Amended Council Tax Support Tribunal Figures.xlsx (14 KEB)
ME| Email from council 18.1.21.docx (211 KB) ME| Letter to Tribunal Dated 19.1.21.doex (16 KB}

rrom:

Sent: 15 January 2021 18:01
To: benefits@charnwood.gov.uk
Subject: Fwd: FE FAD SARAH WILLIAMS

Dear Sarah williams ,
Please can the six attachments below also be added to my appeal submission papers.

Kind reiards
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The Council Tax bill issued to vou on 11 March 2016 needs amendment £
because there has been a change which affects your liability.

Council Tax due for period 01.04.2016 to 13.12.2016 £970.20
25% discount for period DL1.04.2016 to 01.12.2016 .
as only one adult is resident 'i?53'21
100% Empty unoccupied discount -£45.30
for period 02.12.2016 to 13.12.2016
Less Council Tax Support Reduction -£572.03
Less Payments -£299.19
Total refunded amount for this notice period is £177.55
(Any part not already rec'd will be issued shortly.)
Tl Dwa
21l bl pavd
Amount Due £0.00
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From [

Date: 4 January 2021 at 19:19:37 GMT
To: council.tax@charnwood.gov.uk
Subject: Account 74148579 & 73969548

To Whom it Concerns,

I have a Tribunal for the above accounts on the 1st March and | am trying to get all my information together
and submit any further grounds | may have . In order to do so please can | have a copy of my council tax bills
for the above accounts from 2015 - 20207

Also can | have an up to date Payment agreement for the above accounts showing payments of £30 to-
wards each account up to 1st March 2021 so | can see what will be left to pay after the hearing should | not
win my appeal?

Please can | also have a list of all the individual payments | have made since October 2015 up to the 1st
March 20217

To make sure that it is the same as my own records.

Lastly on my adjusted bill dated 2/9/20 for account no 73969548 for 1.4.16-13.12.16 it mentions £177.55 total
amount refunded for this notice period and has been added back onto the amount owed leaving £282.14
rather than £104.59. Please can you explain to me what this £177.55is? | have looked all through my bank
accounts and can not see that this amount has ever been paid to me? If | have received this payment ac-
cording to your records please can you tell me when and how it was issued so | can recheck my bank ac-
count.

Thank you for your time

Kind Regards

Bill dated Bill Amount
02/09/2020 | 2015-2016 590.25
02/09/2020 | 2016-Dec 2016 583.78
02/01/2020 | Dec 2016-Mar 2017 196.85
13/10/2020 | 2017-2018 769.11
19/11/2019 | 2018-2019 775.93
16/03/2020 | 2019-2020 464.8
Total 3380.72
My Records
Date of Payment Amount
DD octl5-marl6 199.99
DD Apr 16- Jan 17 121.64
DD Jan 17-Feb 17 59.46
DD Apr 17- Jan 18 187.9
DD Apr 18 -Jan 19 212.65
DD Apr 19 22.77
DD May 19 22
Cheque June 19 22
Online Payment 10/7/19 181.77
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Phone Payment

10/7/2019 664.22
Online Payment Dec 19 53.06
Payment Plan Jan 20 60
Paymnet Plan Feb 20 60
Online payment Feb 20 71.9
Payment Plan Mar 20 60
Payment Plan Apr 20 60
Payment Plan May 20 60
Payment Plan Jun 60
Payment Plan Jul 60
Payment Plan Aug 60
Payment Plan Sep 60
Payment Plan Oct 60
Payment Plan Nov 60
Payment Plan Dec 60
Online Payment 66.1
Payment Plan Jan 21 60
Online payment 16.1.2021 192.85
Online payment 16.1.2021 340.9
Online payment 17.1.2021 185.31
Total 3384.52
Council Records

Amount towards xxxx 2013.84
Amount toward Breamar 829.18
Total 2843.02
Refund paid 5.1.17 177.55
New Total 2665.47
To be added 16.1 192.85
To be added 16.1 340.9
to be added 17.1 185.31
Total paid 3384.53
Total Paid 3384.52
Total Bills 3380.72
Balance in credit by 3.8

Figures adjusted on 19/1/2021 please ignore previous spreadsheet submitted
Amended to reflect new payments to the account and amendments to original figures
Amendment to original council tax bill for April 16- Dec 16 hadn’t included the updated
one due to hous move but the one that was from xxxx from April 16- March 17

changes shown in red

This chart shows the amount for each

Bill having taken off 25% single person
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& Council Tax Support after issued raised June 2019

Bill dated Bill Amount

02/09/2020 | 2015-2016 590.25
02/09/2020 | 2016-Dec 2016 583.78
02/01/2020 | Dec 2016-Mar 2017 196.85
13/10/2020 | 2017-2018 769.11
19/11/2019 | 2018-2019 775.93
16/03/2020 | 2019-2020 464.8

Total 3380.72

Chart below shows a list of payments
that my records show | have made
twoards 5 xxxx Close & 9 xxxx Close

Date of Payment Amount

DD octl5-marl6 199.99
DD Apr 16- Jan 17 121.64
DD Jan 17-Feb 17 59.46
DD Apr 17- Jan 18 187.9
DD Apr 18 -Jan 19 212.65
DD Apr 19 22.77
DD May 19 22
Cheque June 19 22
Online Payment 10/7/19 181.77
Phone Payment 10/7/2019 849.53
Online Payment Dec 19 53.06
Payment Plan Jan 20 60
Paymnet Plan Feb 20 60
Payment online 71.9
Payment Plan Mar 20 60
Payment Plan Apr 20 60
Payment Plan May 20 60
Payment Plan Jun 60
Payment Plan Jul 60
Payment Plan Aug 60
Payment Plan Sep 60
Payment Plan Oct 60
Payment Plan Nov 60
Payment Plan Dec 60
Online Payment 66.1
Payment Plan Jan 21 60
Online payment 16.1.2021 192.85
Online payment 340.9
Total 3384.52

Amounts council records show as paid from their letter 18.1.21 plus payments on 16.1/

17.1




showing the amount | have as paid and coucil have as paid now are the same

Amount towards xxxx 2013.84
Amount toward Breamar 829.18
Total 2843.02
Refund paid 5.1.17 177.55
New Total 2665.47
To be added 16.1 192.85
To be added 16.1 340.9
to be added 17.1 185.31
Total paid 3384.53

Chart below shows
Bills that had been originally issued to me &
19-20 adjusted bill as | agree with this adjustment

Original Bill Amount Paid

15-16 199.99
16-17 121.64
Decl6-March 17 59.46
17-18 187.9
18-19 212.65
19-20 464.8
Total 1246.44

The chart below shows the total amount of the adjusted bills

minus the amount my records show | have paid and shows what should be left to pay
this is different to the councils figures,

| have asked for a copy of their payment record to see why this is different

Bills From 2015-Feb2019 3380.72
Amount Paid so far 3384.52
Left to pay -3.8

The chart below shows the amount paid so far minus the original bills and the amount
And what | feel shoud be returned to me as it was their official error that caused this

Amount my records show | have already paid 3384.52
Amount for orginal bills 1246.44
to be repaid to me if my appeal is successful 2138.08
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Reply to: Charnwood Borough Council
MISS XXXX XXXX XXXX Council Tax Department
PO Box 184
Erith

DA8 9EU

Telephone: 03456091258
Email: charnwood.counciltax@secure.capita.co.uk

Fax: 01509 634839
My Ref: CT/BM

Date: 18 January 2021

Dear Miss xxxx,

Council Tax Account: 74148579, 73969548 & 74541999

Re: 9 xxxx CLOSE, 5 xxxx CLOSE & 55 xxxx ROAD, MOUNTSORREL, LEICS
| write in response to your email received 5™ January 2021 regarding your Council Tax account for the above dwelling.
| can confirm that | have requested copy bills to be sent from 2" December 2016 to 16" February 2020.

| cannot make an arrangement of £30 per month on the debt of £237.85 as this will not be cleared by the end of the
current financial year. Please make the payments and contact the Enforcement department once you receive notice
that a Liability Order has been granted.

Please find below, a list of all payments received against account number 74148579 since 2" December 2016:
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mailto:Michellelund1983@icloud.com
mailto:Michellelund1983@icloud.com

Payment amount

£59.46

£25.90

£18.00

£18.00

£18.00

£18.00

£18.00

£18.00

£18.00

£18.00

£18.00

£23.65

£21.00

£21.00

£21.00

£21.00

£21.00

£21.00

£21.00

£21.00

£21.00

£22.77

£22.00

£22.00

£845.99

£53.06

£60.00

£60.00

£101.91

£30.00

£30.00

Date received

5% January 2017
25™ April 2017

25" May 2017

25" June 2017

25" July 2017

25" August 2017
25" September 2017
25" October 2017
25" November 2017
25" December 2017
25" January 2018
25" April 2018

25" May 2018

25" June 2018

25% July 2018

25" August 2018
25" September 2018
25" October 2018
25" November 2018
25" December 2018
25" January 2019
25™ April 2019

25™" May 2019

18™ June 2019

11* July 2019

5% December 2019
6" January 2020

31 January 2020
28" February 2020
1t April 2020

30" April 2020
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£30.00 28" May 2020

£30.00 2" July 2020

£30.00 30t July 2020
£60.00 1 October 2020
£30.00 39 November 2020
£30.00 30" November 2020
£66.10 17" December 2020
£30.00 4™ January 2021
£2013.84

Payments received towards account number 73969548 since October 2015:

Payment of £73.62 transferred from account number 73971989 on 21° September 2015.

£21.37 3" October 2015
£21.00 3 November 2015
£21.00 3 December 2015
£21.00 3 January 2016
£21.00 3™ February 2016
£21.00 3" March 2016
£18.74 3™ April 2016
£19.00 3 May 2016
£19.00 3" June 2016
£19.00 3 July 2016
£19.00 3 August 2016
£19.00 3™ September 2016
£19.00 3 October 2016
£9.87 3 December 2016
£216.04 3™ January 2017

Payment of £59.46 transferred out to account number 74148579 on 5% January 2017.

£30.00 28" February 2020
£30.00 1t April 2020
£30.00 30 April 2020
£30.00 28" May 2020
£30.00 2" July 2020

76



£30.00 30™ July 2020

£30.00 2" September 2020
£30.00 1 October 2020
£30.00 39 November 2020
£30.00 30" November 2020
£30.00 4™ January 2021

£888.64 less the transfer out of £59.46 = £829.18 allocated to this account.

In respect of your enquiry regarding the refund on account number 73969548, | can confirm that a payment of £177.55
was paid into bank account ending ****1748 on 5% January 2017. Therefore you need to deduct this amount from the
above figure of £829.18.

Payments received against account number 74541999:

£135.00 28" February 2020
£42.19 10" March 2020
£38.54 1t April 2020
£41.02 30 April 2020
£103.09 28" May 2020
£108.00 2" July 2020
£108.00 30t July 2020
£138.00 2" September 2020
£7.11 30" November 2020
£720.95

| trust this provides all of the information you have requested.

Yours sincerely

o

L

Mr A Jarvis
Revenues Manager
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For and on behalf of Charnwood Borough Council
To The Tribunal

Apologies for all the additional evidence | have submitted since 16" January. | want to show the Tribunal how hard |
have been working to understand and resolve the issues with the council tax department. These bills only arose due
to the errors made by the housing benefit department and have done my very best to understand the figures and
keep on top of the additional payments their error has caused me to face.

Having received the letter from the council tax department on the 18" January | have realised that | had included the
wrong bill in my original submission and the bill 11" March 2016 should not be included as it does not reflect the
fact | moved house in December 2016 and should in fact be the bill date 13" January 2017 for £121.64 that | have
now included and | have amended the figures on the spreadsheet to show these changes.

The letter dated 18" January from the council tax department provided me with their accounts showing what had
been paid already and | can now see where my errors were and have also amended these and now agree the
amount paid all but a penny. | have the amount as £3384.52 and they have it as £3384.53. since all the adjustments
took place the total amount owed is £3380.72 meaning if | am not successful with the appeal | am owed £3.80
which | have asked to be deducted from my next bill. | have written to Sarah Brown today asking her to confirm
these figures for me hopefully in time for her response to be added to my submission papers.

Also in the letter dated 18 January | was informed for the first time that | could not continue to make payments of
£30 towards the xxxx Close account in line with the agreement plan | have for xxxx Close. This was irrelevant as | had
paid both accounts in full the day before but as | was only notified of this on the 18 feel it very unfair they
proceeded to a courts summons on the 15" without discussing the situation with me when | had asked for it to be
looked into as | believed both agreements ran to the same date.

| am confused why one agreement was allowed to run to March but they tell me the other cannot?

They both arose due to the same error, hence why | thought the dates where the same for both agreements. Surely
as they both arose due to the housing benefit departments errors they should both follow the same plan to avoid
confusion like it has. It is this confusion and the fact they did not discuss the matter with me and clarify the situation
that has lead to a court summons being issued and a £45 admin fee being added to my account. | have written
asking for this to be removed as | was not ignoring the situation. | thought both plans followed the same date and
continued to make the payments that reflected this had they clarified this with me before proceeding to the court
summons | would have made the payment. As | received no response thought it was being looked into and when |
received the court summons was in complete shock, it caused so much distress that could have been avoided had
the notified me of the situation beforehand. All | had was the final notice that | thought was sent in error as they
hadn’t updated their records with the £30 paid 30" November and had asked for it to be looked at providing the
confirmation email of the payment

As | have been doing all | can to understand and resolve this and had asked for clarification before they applied for
the summons but had no response until the 18" after they had already requested it feel that the £45 admin fee and
court summons should be removed as | am again being punished when | was trying to get it sorted. | am also left
concerned that this will have now impacted on my credit rating at an already very difficult time again feel this
occurred through no fault of my own but from the lack of communication explaining to me the situation from the
council tax department. Had | received the letter dated 18.1.21 beforehand | would have been able to make the
payment intime and avoided this further stressful situation. | have asked Sarah Brown to inform me if this can be
removed and if she can let me know before 25" January so her response can be added to my submission papers for
this Tribunal.

If I am successful with my appeal and the original bills can be reinstated due to the arrears being down to the
housing benefits department and therefore they are responsible | am asking that £2138.08 be returned to me. The
original bills equal £1246.44 and | have now paid £3384.52. | have again asked Sarah Brown to confirm these figures
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by 29.1.21 so | can add her response to my submission papers and highlight/resolve any discrepancies before the
hearing.

If I am successful with my appeal and have been made to pay the £45 admin fee | ask that this is also returned as
again feel this was unfairly added due to them not informing me of the situation before proceeding.

| look forward to this all being decided by the Tribunal as | can not express how stressful it has been for me since
their errors came to light in June 2019 which then has caused all these further problems resulting in this Tribunal
too. | feel | have had to battle constantly when it was not my fault they occurred in the first place. When you are
trying to do your best in a bad situation that you did not cause and get nowhere with them and everything is made
so complicated that it is confusing and so difficult to understand it is soul destroying and | am not sure that the
council appreciate the devastation they have caused. | fail to understand why it has to be so complicated why both
agreements couldn’t be the same and why they could call to talk me through this and explain the situation avoiding
the court summons in the first place. | had said all along | wished to make regular payments up until the hearing and
would then pay the remaining balance once it was heard if the appeal was unsuccessful this would have made things
much less stressful. They have made a difficult situation even harder. Surely some common sense and compassion
should be applied and support for people that are doing their best in a very bad situation that arose due to no fault
of their own. | really can see why people get into such a mess and see no way out. It has been a complete nightmare
all the way through and look forward to the situation finally being resolved

Thank you so much for your time

Kind Regards

XXXX XXXX

To  Wiliams, Sarah (LGS)
Cc  Charnwood.Benefits

Yellow Category

Message E% Council Tax.xlsx (12 KE) B Amended Council Tax Support Tribunal Figures xlsx (14 KB}
M= Dear Sarah Brown.doot (15 KB} M= Email from council 18.1.21.doc (211 KB)

rrom [

Sent: 15 January 2021 18:14
To: benefits@charnwood.gov.uk
Subject: Fwd: FE FAD SARAH WILLIAMS PT 2

Dear Sarah Williams
Please find the second part and includes additional document
Kind regards

Sent from my iPhone

B Council Taxxlsx (12 KB) .
see email page 70
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B Amended Council Tax Support Tribunal Figures.xdsx (14 KB) .
See email page 71

Dear Sarah Brown,

Firstly apologies for the many emails sent over the weekend since receiving the court summons, | have been working
tirelessly to understand and hopefully resolve the situation.

Yesterday | received a letter from the department in response to the email | sent on the 4" January 2021. |
appreciate that you are very busy and from this letter | received yesterday it seems my emails from the weekend
have not yet been looked at. | am hoping that as this one is marked for your urgent attention that it reaches you
soon as it superseded the others | have sent to some extent as | can now get my figures to match yours on what has
already been paid thanks to Mr Jarvis’s letter dated 18.1.21. Please do thank him for sending me the information |
had requested as it really help me understand what had been paid and | can now see the refund of £177.55.

In my original submission to the tribunal | had submitted the wrong original bill from 2016 — 2017. | had sent the one
from xxxx that started in April 2016 and went up to March 2017 for £189.74 rather than the adjusted one due to me
moving house for £121.64 dated 13.1.2017 that does show the refund. As | had not originally submitted this bill
could only see the refund added to recent bills and therefore was confused as to when it was issued. | have no
corrected my error and can as | say see it was paid and | have sent in the correct bill to the tribunal from 13.1.2017.

As Mr Jarvis sent me the information requested and | have amended my errors | now get my figures for the amount
paid to tally all put a penny. The amount paid so far being £3384.52 according to my figures and £3384.53 according
to your own figures.

| believe the amount due towards xxxx Close and xxxx Close after adjustments is £3380.72 please can you confirm
this is correct if so | believe | am now £3.80 in credit again please can you confirm that is correct? If so | would like
this to be deducted from my next bill for xxx if that is possible rather than being refunded.

Please could you also confirm the amount the original bills were for before all the adjustments that took place from
June 2019 onwards after the Housing Benefit identified their error in calculating my award. | believe the amount
owed from July 2015- February 2020 to be £1246.44?

| have July 15% 2015 — March 315 2016 as £199.99

| have 1%t April 2016 — 13" December 2016 as £121.64
| have 2" December 2016- 31 March 2017 as £59.46
| have 1%t April 2017- 315 March 2018 as £187.90

| have 1°t April 2018 — 31°* March 2019 as £212.65

| have 1t April 2019 — 20" February 2020 as £ 464.80

Totalling £1246.44 this the total amount | needed to pay at the time after the singles personal deduction and council
tax support as it was originally calculated. Please can you confirm if | have the correct figures? If this could be done
before the 29.1.2021 to be added to my tribunal submission papers | would be extremely grateful. If my figures are
incorrect | would be grateful if you could provide me with a copy of the figures you have, again for the Tribunal
appeal.

Lastly please can the £45 admin fee and court summons be removed?

| honestly believed the agreement plan for xxxx Close was inline with the agreement for xxxx Close paying £30 a
month up until February 2021 and the remaining in March 2021. Having now received the letter from Mr Jarvis dated
18.1.21 it seems this is not the case. | had written to you on 23.12.21 after receiving the final notice as | was
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confused to why it had been issued as | had made the £30 payment that | believed was inline with the agreement
asking one if it could be looked into and if | could continue doing so until March as | was doing with xxxx Close.

| was only informed in the letter dated 18.1.21 that | could not do so, had the department contacted me before this
to explain the situation then | would have of course made the payment and avoided the court summons as admin
charge. As | had contacted you to get this looked at | had thought this is what was happening so made a further
payment of £30 in January.

As | was not informed of the situation until 18.1.21 and the court summons was issued on 15% January 2021 feel that
was extremely unfair as | was not ignoring the situation and had asked for clarification and continued to make
payments. | have tried to keep on top of the situation the best | can. It has been so stressful and confusing and these
additions arose through no fault of my own as a judge has already determined the housing benefit department are
responsible for the errors that caused the overpayment in housing benefit which in turn is what caused the incorrect
council tax support award and the huge increases in my previous years council tax bills.

As | was trying to keep on top of things and had written to you feel it unfair it proceeded to a court summons without
anyone contacting me about it first. If it had been explained to me that it was not actually inline with the xxxx Close
agreement for some reason and that the full amount was due in December | presume and not March as | had
thought | would have asked my mum for the money and made the payment. It is because | was not made aware
before you issued the court summons that | ask for the £45 fee and court summons be removed.

| believed that this was being looked into and was awaiting your response so when | received the court summons on
16" January | was in complete shock and the distress it has caused has been phenomenal . it is this distress that has
seen me take a money transfer on a credit card to clear both accounts as | really can not take much more.

Please can you again confirm if the fee and summons can be removed as | was trying to get this resolved before you
proceed to issue the summons. Please can | have confirmation before 29.1.21 again so it can be added to my
submission papers for my appeal on 1% March 2021.

Thank you for your time and | hope to hear from you soon to get this matter resolved before the hearing date.
Kind regards

XXXX XXXX

@ Email from council 18.1.21.doo (211 KEB)
see previous email page 74
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o Charnwood.Benefits

Yellow Category

Message Final Notice 18.12.20.pdf (10 ME) || ATT00001.tt (319 B)

Please see attached
Kind Regards

This message has been scanned by Capita systems, but if you believe it to be spam, please send it to spam@forcepoint.com.

Messages sent to spam@forcepoint.com are queued for email analysis by Forcepoint Threat Lab.

AL council e harnwaad.gov.uk Tt | A E BB WY o =

Fax: 01 509 634839 p—

T ACCOUNT NUMBER | 74148579

|

i ol

DATE CF ISSUE | 18 December 2020

T T WHICH THIS MOTRCE RELATES (i diferent)

o

O AOOTOGSOOOSC IR 3T
DeE3Ea] 00T 1 0v00 1401

COUNCIL TAX FINAL NOTICE

not been made

. in accordance with
According to my records your council Tax payments hawve nll? pecenbar
the instalment scheme prginuﬂy notified and at close of h'.-l'ﬁéﬂgaﬂg 31 march 2019,

1 YOUr account shows arrears of £204.72 for the peried 1 Apri

,T2 is mow due and
Accordingly, I must advise that the tota] amount shown gEgHE Ef;lﬁ?“]‘ il:ll:”)' o the
payable, unless the sum is pajd in full by 25 Decenber smonsed incurring additional
Magistrates' court for a liability order and you will be =i
co5ts which will be recoverable from you. e

ase check tha
EF Peyment of the ful, smaurc shou aboye hes beet 1308 CESroour thes notice.
has now been received by the Cowncil and, if sa, please i
s antiCle
If you are currently in receipt of Council Tax SURpart [crs) y?;r:aﬁrb; m“rmonaq
further financial-help-with your council Tax liability H 5111: for e on exceptionally
Local Council Tax Support Payment (DLCTS). DLCTS 15 aval dd & o0 2o posey  please
Tow incomes, and 77 entitlement exists, will reduce Council Tax 1D atitied to DLCTS.
o et the Council on the above direct line 1f you think you may e ebii= EC 0. fon on
vou mUSTt continue to pay council Tax as reguested on this notice p =]
further CTs or DLCTS entitlement. ; s
i i & Contal
i i i tion with vour Council Tax payments please
-3 ??LF"'E””’Eﬁ 2:1 g'si?:f?’::?::;:u;gnﬁ;el-shmm u.hwe._star_'f are available to assist
ﬁngay1ggréri:ray between &:30am and 5:00pm {4:30pm Fridays).

yours faithfully,

-

revenuas Manager FasEiEr | waeint
Al

1 TR 83505
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+i

I am sorry my computer is blocking me opening the download due to security on my computer, can you send another way please?

Thanks

Sarah williams

rrom R

Sent: 20 January 2021 11:22
To: Charnwood.Benefits <Charnwood.Benefits@secure.capita.co.uk>
Subject: FAQ Sarah Williams

Download Attachment
Awvailable until 19 Feb 2021

Message B 5 Amended Council Tax Support Tribunal Figures.xlsx (13 KE) | ATT00D01.txt (319 B}

Morning Sarah,

There was this spreadsheet in the one sent on 16/1 and another one called council tax.
| am afraid I am having to send them separately by forwarding the original email I sent as it is saved on my laptop and my son is using it for schoal work. Please
bare with me and I will send that and then look for the zip file that you are missing.

This message has been scanned by Capita systems, but if you believe it to be spam, please send it to spam@forcepoint.com.

Messages sent to spam@forcepoint.com are queued for email analysis by Forcepoint Threat Lab.

Figures adjusted on 16/1/2021 please ignore previous spreadsheet submitted

This chart shows the amount for each
Bill having taken off 25% single person
& Council Tax Support after issued raised June 2019

Bill dated Bill Amount
02/09/2020 | 2015-2016 590.25
02/09/2020 | 2016-Dec 2016 583.78
02/01/2020 | Dec 2016-Mar 2017 196.85
13/10/2020 | 2017-2018 769.11
19/11/2019 | 2018-2019 775.93
16/03/2020 | 2019-2020 464.8
Total 3380.72
Chart below shows a list of payments
that my records show | have made
twoards 5 xxxx Close & 9 xxxx Close
Date of Payment Amount
DD octl5-marl6 199.99
DD Apr 16- Jan 17 189.74
DD Jan 17-Feb 17 59.46
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DD Apr 17-Jan 18

187.9

DD Apr 18 -Jan 19 212.65
DD Apr 19 22.77
DD May 19 22
Cheque June 19 22
Online Payment 10/7/19 181.77
Phone Payment 10/7/2019 849.53
Online Payment Dec 19 53.06
Payment Plan Jan 20 60
Paymnet Plan Feb 20 60
Payment Plan Mar 20 60
Payment Plan Apr 20 60
Payment Plan May 20 60
Payment Plan Jun 60
Payment Plan Jul 60
Payment Plan Aug 60
Payment Plan Sep 60
Payment Plan Oct 60
Payment Plan Nov 60
Payment Plan Dec 60
Online Payment 66.1
Payment Plan Jan 21 60
Online payment 16.1.2021 192.85
Online payment 340.9
Total 3380.72

Chart below shows
Bills that had been originally issued to me &
19-20 adjusted bill as | agree with this adjustment

Original Bill Amount Paid

15-16 199.99
16-17 189.74
Decl6-March 17 59.46
17-18 187.9
18-19 212.65
19-20 464.8
Total 1314.54

The chart below shows the total amount of the adjusted bills

minus the amount my records show | have paid and shows what should be left to pay

this is different to the councils figures,

I have asked for a copy of their payment record to see why this is different

Bills From 2015-Feb2019 3380.72
Amount Paid so far 3380.72
Left to pay 0
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Message

Dear Sarah,

The chart below shows the amount paid so far minus the original bills and the amount
And what | feel shoud be returned to me as it was their official error that caused this

Amount my records show | have already paid 3380.72
Amount for orginal bills 1314.54
to be repaid to me if my appeal is successful 2066.18

{5 Council Tax.xlsx (10 KE) | ATTO0ODT.bxt (319 B)

Here is the second spreadsheet that was missing from the email 16/1 Kind Regards

This message has been scanned by Capita systems, but if you believe it to be spam, please send it to spam@forcepoint.com.

Messages sent to spam@forcepoint.com are queued for email analysis by Forcepoint Threat Lab.

Bill dated Bill Amount

02/09/2020 | 2015-2016 590.25

02/09/2020 | 2016-Dec 2016 583.78

02/01/2020 | Dec 2016-Mar 2017 196.85

13/10/2020 | 2017-2018 769.11

19/11/2019 | 2018-2019 775.93

16/03/2020 | 2019-2020 464.8
Total 3380.72
Date of Payment Amount
DD octl5-marl6 199.99
DD Apr 16- Jan 17 189.74
DD Jan 17-Feb 17 59.46
DD Apr 17-Jan 18 187.9
DD Apr 18 -Jan 19 212.65
DD Apr 19 22.77
DD May 19 22
Cheque June 19 22
Online Payment 10/7/19 181.77
Phone Payment
10/7/2019 849.53
Online Payment Dec 19 53.06
Payment Plan Jan 20 60
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To Charnwood.Benefits

o‘r'ou replied to this message on 21/01/2021 13:09.

Message | ATTO0001.txt (319 B)

Please zee attached, hopefully this has worked.

EmdEe ird 5

This message has been scanned by Capita systems, but if you believe it to be spam, please send # to spam @forcepoint.com.

Paymnet Plan Feb 20 60
Payment Plan Mar 20 60
Payment Plan Apr 20 60
Payment Plan May 20 60
Payment Plan Jun 60
Payment Plan Jul 60
Payment Plan Aug 60
Payment Plan Sep 60
Payment Plan Oct 60
Payment Plan Nov 60
Payment Plan Dec 60
Online Payment 66.1
Payment Plan Jan 21 60
Online payment 16.1.2021 192.85
Online payment 340.9
Total 3380.72

Meszages sent to spam @forcepoint com are quened for email analysts by Forcepoint Threat Lab.
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LEICESTER MAGISTRATES' COURT

SUMMONS FOR NON PAYMENT OF COUNCIL TAX
(APPLICATION FOR A LIABILITY ORDER)

(Part | of the Local Government Finance Act 1992 and Regutation 34 of the Council T

2 ou ax
(Administration and Enforcement) Regulations 1992 )
[ ACCOUNT NUMBER .
[ CASE NUMBER - —
U’m bt | 15 january 2021

Property subject to Coundil Tax:

0000/01/0000/10000000/2ITEM T

08992001/002135001/002

Complaint has today been made to me the undersigned by Charnwood
Borough Council that you being a person subject to a Council Tax as
shown below have not paid the sum(s)due or part thereof.

Summons period Arrears Outstanding
01 Apr 2018-31 Mar 2019: £192.85
summons COSts: £45.00
Total Due : £237.85

You are hereby summonsed to appear before the Magistrates' Court
sitting at 15 POCKLINGTONS WALK, LEICESTER on 15 February 2021 at
10:00 a.m. to show cause whg you have not paid the said sum(s). If
you do not appear you will be proceeded against as if you had
appeared and dealt with according to the Taw.

Michael Seath :
Head of Legal Operations

;

( You can pay this for FREE in CASH at any_\

outlet displaying the PayPoint signorata
Post Office for FREE by CASH. CHEQUE or
DEBIT CARD. Please present this barcode
when making payment.

w
PLEASE NOTE

If the total sum shown above, includin i i

Council, Southfields, Loughbor s LB T e D foncy

Lei ived by Char,
complaint will be withdrawn. A oo rmatie o | OWX, before th o B°"°uah

ny enquiry relating solely e e St hearing the

i . toC i
Council and not to the Magistrates’ Court, Refer overT:ar:‘cfll T‘ax should be directad «
e $aesn - - am
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Thu 28/01/2021 17:37

FAO : Sarah Williams
To Charnwood.Benefits

ﬁ We removed extra line breaks from this message.

Message [ME|FE Dated 28.1.21.doox (14 KB) M= Letter From Council Tax Department 28.1.21.doox (209 KB)
|| ATTOOD007 et (319 B)

Please see attached two documents for my appeal papers Kind Regards -

This message has been scanned by Capita systems, but if you believe it to be spam, please send it to spam@forcepoint.com.

Messages sent to spam@forcepoint.com are queued for email analysis by Forcepoint Threat Lab.

FE Dated 28/1/21

In response to the letter received today from the council tax department.

This email still does not provide the figures | requested. | did receive figures on 18/1/21 but it did not include the
payments made from 16/1/21.

They have also not confirmed for me the total amount owed since the amendments in council tax support and the
total bill amount before the amendments

This letter states the agreement had been cancelled in October due to not making payment in line with the
agreement. | did email when this happened to show the payment had been made and had continued to make the
payments in line with the agreement and when | received the final reminder in December wrote again to say | had
been making payments in line with the agreement.

This was not looked into for me as requested which resulted in the court summons being issued.

Again | had done nothing wrong and had not missed any payments as | had proved by sending screen shots proving
the payment had in fact been made.

As this was not looked into when requested and went instead straight to a court summons | have been caused even
more distress through not fault of my own but yet another department error.

This stress causing me to clear the outstanding balance on a credit card as | just can not cope with having to deal
with them any further.

| feel the way | have been treated since the housing benefit department error was discovered and my bills have been
adjusted has been disgusting. It was due to no fault of my own this arose and rather than being given support trying
to keep on top of the bulls caused by official department error. | have been hounded . This stress caused has been
unbelievable . Over four years worth of bills expected to be cleared straight away when it was caused through no
fault of my own is unfair and when a plan was put in place they cancelled it even when | had on fact made those
payments.

| feel it extremely unfair department error left me with these bills in the first place and then | have done all | can to
resolve the situation and they made further errors that then saw my plan cancelled through no fault of my own.
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From their letter | believe they have at least removed the £45 admin fees added due to the courts summons

The distress all this has caused has been overwhelming and | see this is trying to be struck out before hearing which
again | feel is so unfair. Why is it department errors can leave innocent people facing not only huge bill but constant
harassment and unbelievable amounts of stress?

| hope this can proceed to hearing and be determined fairly.
Kind Regards

XXXX XXXX

V

Charnwood

www.charnwood.gov.uk

Reply to: Charnwood Borough Council

MISS XXXX XXXX Council Tax Department
PO Box 184

XXXX Erith
DA8 9EU

Telephone: 03456091258
Email: charnwood.counciltax@secure.capita.co.uk

Fax: 01509 634839

My Ref: CT/LW

Date: 28 January 2021

Dear Miss xxxx,

Council Tax Account: 74148579

Re: 9 xxxx CLOSE, MOUNTSORREL, LEICS, LE12 7FH
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Further to your e-mails, received 18 January 2021, | am writing with regards to the above Council Tax account.

Itis noted from my records that an e-mail was issued to you direct on the same date advising of all payments received
on your Council Tax accounts. As such | refer you to that letter with regards to payments made on both this account
and your previous Council Tax account.

According to my records the Arrangement on the above account was cancelled on 13" October 2020 as result of
payments not being made in accordance with the Arrangement Noticed dated 19™ March 2020. As such an Adjustment
Notice was issued 13™ October followed by a Final Notice on 18™ December 2020 and a Summons on 18™ January
2021.

However, | can confirm that a payment for £192.85 has been received on the account on 19" January 2021 and as
such the Summons will be removed on this occasion.

Please note that all payments must be made as per bills issued and failure to do so will result in reminders beingissued.
On the third occasion an account falls into arrears within the same notice period, a Final Notice becomes applicable
with the full balance on the account due.

| trust this clarifies the matter.

Yours sincerely

Mr A Jarvis
Revenues Manager

For and on behalf of Charnwood Borough Council

Thu 28/01/2021 17:43

To Charnwood.

Please also include the email below and screen shots.
Kind Regards

Ent Trofm my one

Begin forwarded message:
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From:

Date: 20 October 2020 at 15:36:29 BST
To: council tax(@chamwood. gov.uk
Subject: 74148579

Hello,

I have just recerved a letter to state that £66.10 15 due for the above account from April 2019-February 2020. As far as [ was aware this
period was up to date please can you advise me of when this extra amount was added to the account and why?

Also at the moment I am not currently working so don't have £66.10 to hand to be able to pay this on the 23rd October as vour letter
asks.

I have been making pavments at the begmning of each month of £30 as agreed i mv mstalment plan and also £30 towards 73969548 as
I have not missed a pavment have staved within the agreement ask that this 1s looked mnto.

I have attached two photo’s showing my last two payments. In the first you will see that I accidentally used my current account number
twice rather than the account number above for Heron. I presumed as [ submutted the correct address just the wrong account number
that it would still be paid off the correct account.

When I realised the extra £30 had come off my other account you can see the next payment was for £60 to rectify the previous months
error.

As T have done my best to keep up to date with this agreement even when I am not working hope that the instalment plan can be
contmued until this goes to Tribunal and the extra £66.10 added to the agreement 7

I have also emailed the benefit department as they have awarded me £1 83 based on my previous wage slip even though I notified them
that the claim i1s due to me not working_ I stopped working on the 18th September and the new claim was from the 28th September so
this also needs looking into and recalculating as my current bill 1s also incorrect.

I will contact my local MP on the 28th October if I haven't heard from the benefit department as this is 15 working days after [ emailed
for the second time apart the 1ssue.

I hope for this to be resolved as soon as possible and to hear from vou soon
Fegards

91



Payment Authentication Payment Authentication
Receipt - DO NOT REPLY TO Receipt - DO NOT REPLY TO
THIS E-MAIL THIS E-MAIL

Payment Authorisation Payment Authorisation
Date:01 September 2020, Time:09:05 Date:30 September 2020, Time:10:20
Payment Receipt Payment Receipt

Sale Details Sale Details
Description Amount Description Amount

119-61505 Council Tax 108.00 119-65238 Council Tax 30.00
[

74541999 3969548
119-61506 Council Tax 30.00 119-65239 Council Tax 60.00
74541999 74148579

30.00 Total Amount 90.00

Payment Details
Total Amount 168.00
Unique Tran PERFOHXE8T342
Payment Details ID 119-65240
. Payment 24SYZVAXAGZZK
Unique Tran DYHKMHT768V42 Reference ************4391
N 110.R16NA R T

Respondant-

Appeal Number: | VT00000923

Appeal Type: CT Reduction
Mrs xXxxx Xxxx 9

Appellant’s xxxx Close

Name: Mountsorrel

Appeal Property: | Loughborough
LE12 7FH

Respondent — Charnwood Borough Council

The respondent requests the Appeal be struck out as the Local Authority’s Council Tax Reduction
Scheme is a discount and not a benefit and falls under the Local Government Finance Act 1992
13A (1) and (2)

https://www.leqgislation.gov.uk/ukpga/1992/14/section/13A

As such the Local Authority has made an award but at a later date recalculated the Appellant’s

Council Tax Reduction based on financial information received, which created a downward
92


https://www.legislation.gov.uk/ukpga/1992/14/section/13A
https://www.legislation.gov.uk/ukpga/1992/14/section/13A

adjustment which was applied retrospectively. The new awards are in line with the Billing
Authority’s Council Tax Scheme. The terminology “overpaid due to Official error” disappeared
when Council Tax Reduction came in in April 2013.

https://www.valuationtribunal.gov.uk/wp-content/uploads/2016/02/D-G-v-Liverpool-City-Council.pdf

The Respondent states that any increase in a Council Tax Bill following a decrease in Council Tax
Reduction is billed to the appellant.
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